
 
 
Scrutiny Panel Submission Document – 2019/20 

Guidance:  
- Your report should be concise but give sufficient detail so that anyone could understand what 
you’re talking about. You should write in all three sections, but it is up to you to decide how 
much weight to give each section. 
- Your report should be submitted ten working days before the date of the Scrutiny Panel. This 
needs to be done by emailing: lee.mundell@nottingham.ac.uk  
- You will have two minutes at the beginning of each Scrutiny Panel to supplement your report 
with a verbal statement 

Officer: Activities Officer 
Date of Session: March 2020 

Please see the blue text in the below boxes for updates/additions since the last report, giving 
you a sense of actions since the last report and the overall progress of my objectives across the 
year. 
 
Objectives: 

This section is for you to track your progress on the objectives you set at the beginning of the 
year, based on your manifesto. The ‘context’ section of the document can remain the same for 
each panel.  

#1: To expand rewards for SU engagement by: 
● introducing new incentives for individuals (by the end of the academic year) and 
● widening the reach of STARS (by May 2020) 

Context: Loyalty scheme: many students invest a considerable amount of time in 
SU activities during their time at university. At the end of their studies, 
most are awarded a graduation certificate in recognition of their academic 
efforts. However, there’s no comparable recognition scheme for SU 
engagement. I therefore want to create a loyalty scheme for students to 
reward their dedication of time and money. 

STARS: there’s an ambiguity around the purpose of STARS (student group 
training and rewards scheme), which has limited its impact. I want to 
solidify STARS as recognising the successes of a group and its committees, 
not just individuals, reflected in the benefits of holding silver and bronze 
status. Equally, I want to expand its accessibility to Networks and Student-
Run Services (SRS’). 

Progress since 
December 2019: 

Loyalty scheme: I met with Sam Nichols (SU Insight) to discuss the 
technological logistics of introducing the scheme. He explained that, since 
the SU is changing platforms from MSL to SUMS, our databases are 
already undergoing significant change over the next year so this scheme 
would likely not be put in place for another 2yrs. Having met with Natalie 
Martin (Director of Student Engagement), we discussed writing a thorough 
brief this year to establish the vision, examples of loyalty schemes 
elsewhere and logistical options for realising this after my term in office. I 
haven’t acted further upon this as I’ve prioritised other items. I have begun 
drafting the “vision” section of the brief and have made bullet point notes 
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on examples of loyalty schemes already implemented at other SUs as well 
as mind mapping potential phases of implementation. I am optimistic that 
the initial phases of this project, should they be prioritised by my 
successor, could be introduced next year. 

STARS: I consulted staff from the Societies Department about their 
thoughts on STARS. I’ve begun working with Robyn Macpherson (one of 
the Development Coordinators) to streamline the guidance document so 
that it’s easier to read and more accessible to student group committees. 
I’m also considering re-categorising the current criteria to open it up to all 
groups via a skills-/activities- based focus rather than those from a 
specific group type. I have recategorised the criteria with Robyn 
Macpherson and decided upon estimated thresholds for this year ready to 
take to consultation meetings with selected stakeholders, e.g. specific SU 
staff, Network chairs, Student Run Service chairs. These meetings are 
running between 21st November - 9th December and those completed so 
far have been fruitful and reaped positive feedback. I also created the 
concept of generating a “STARS graph” for each student group that 
participates in the scheme to visibly reflect their progress and show next 
steps for future development. The graph follows the basic concept of a 
radar chart but, instead of creating a random shape, it is calibrated to form 
a pentagram with its five points representing progress in the five (new) 
STARS categories. The aim is to put a personalised copy of the graph on 
certificates for each group that participates, confirming their 
Bronze/Silver/Gold status for the year and visually reflecting their work in 
each area. Aqeel Diwan has helped me in developing an excel spreadsheet 
that can easily create the graph using formulae. I have begun investigating 
how to organise a new submissions form in accordance with the new 
Guidance Document. I finished all key stakeholder consultations on 
Tuesday 3rd December. The feedback gathered was considered and acted 
upon ahead of the publication of the STARS Guide over the Winter Break. I 
promoted the new STARS Guide at the Societies Council meeting on 
Tuesday 28th January 2020, explaining how the new document works and 
fully outlining the changes made. I began work on a STARS Case Study 
document throughout January and February before deciding against 
publishing it. The reason for this was that it would be better to offer this 
year’s groups tailored support via email and then use real life examples to 
inspire next year’s groups instead. From January to February, I worked 
with SU Insight to develop a new submissions form on a more secure 
platform and in accordance with the new STARS Guide categories. Despite 
some technological hiccups, the form was activated and published in mid-
February. Myself and Societies Executive Committee are overseeing the 
process of awarding groups Bronze/Silver/Gold status ahead of SB 
Societies Ball (Friday 6th March) and (general) Societies Ball (Thursday 7th 
May). I am due to attend both balls and am excited to see groups awarded 
with their STARS accreditation! 

Self assessment 
of progress: 

red = limited 
progress 

Loyalty scheme: AMBER - this is going as planned so far and progress is 
almost following my estimated timescales despite some setbacks earlier in 
the year. 

STARS: GOLD - I have significantly exceeded my hopes/expectations on 
this. I promised in my election campaign to tweak the document/system 



 
 
amber = some 
progress, not to 
timescales 

green = on track 
to be completed 
on time 

gold = progress 
exceeding 
expectation 

to be more inclusive. However, although much of the content has 
remained the same, the document’s phrasing, layout and points system 
have all changed to be more accessible. We’re also consulting several 
stakeholder groups to make sure the changes are what students want. 
Update: this positive progress has continued since the last report! 

Next steps: Loyalty scheme: I will draft the “vision” by January 2020 (Completed), 
“phases of implementation” by March 2020 (in progress) and any other 
remaining sections by May 2020. I will have a final copy of the scheme 
brief by July 2020. 

STARS: I will continue to consult SU staff, the presidents/chairs of 
Networks and Student-Run Services (SRS’) before 13th December 2019 
(end of term). (Completed) I will distribute the new STARS Guidance 
Document among student group presidents by January 2020. (Completed) 
I will create a “case study” document (following student feedback) to give 
groups tangible inspiration on how to achieve criteria by June 2020 (see 
notes above). I will continue developing a new submissions form by 
March 2020. (Completed) I will oversee the process of awarding groups 
Bronze/Silver/Gold status ready for the announcement of results at 
Activities Ball in May 2020. (In progress) 

 

#2: To increase transparency around the physical and financial accessibility of events by: 
● introducing an accessibility grading system for events (by April 2020) 
● investigating issues with the room booking system (by the end of the academic year) 
● launching a “Value for Money” campaign to assess student satisfaction with the money 

they pay towards student group activity (by April 2020) 

Context: Accessibility grading system: there’s limited transparency around the 
accessibility of venues and event content. As a result, many students may 
feel unable to attend SU events.  I want to introduce an accessibility 
grading system to improve this. It would be integrated into the SU events 
form and translated into symbols on the SU website so that students can 
easily assess an event’s accessibility without having to ask. 

Room bookings: having been involved with and spoken to many student 
group committees, I’m aware that the room booking system is perceived 
as problematic. I want to gather feedback to investigate its issues to 
inspire future improvements. 



 
 

“Value for Money” campaign: SU events should be financially accessible to 
all members. In my three years here, the prices of student group events 
have gradually increased. As a result, myself and peers have had to miss 
out on social opportunities because of price brackets that were out of our 
reach, leading to feelings of loneliness and inadequacy. In order to open 
conversations about this and gain insight to propel future change, I want to 
run a campaign weighing up student satisfaction with the amount they 
spend on SU events. 

Progress since 
December 2019: 

Accessibility grading system: I met with Emma Green (SU Events) and 
Mikey Lappin (Commercial Manager) to discuss this idea and, after 
discussing some concerns and minor changes, I renamed it from “welfare” 
to “accessibility” grading to better encompass its content. Kelda Skey (SU 
Volunteering) also pointed me towards Durham SU’s equivalent system: 
https://www.durhamsu.com/support/accessibility-statement-generator. I 
met with Qaanita Anhu (SU Welfare and Wellbeing Coordinator) to 
discuss the areas to be addressed in the system, with further additions 
inspired by the Durham SU accessibility generator. We also discussed the 
potential for groups to use these symbols to publicise their events’ 
accessibility on their own platforms (with conversation around having a 
disclaimer to avoid legal dispute). I have also raised this topic briefly with 
SU Marketing so they can factor in staff time to create the symbols, as 
needed. There has been no further progress on this as I’ve prioritised other 
areas. 

Room bookings: I spoke with Nicola Boyes (SU Reception) to better 
understand the process. I addressed this as a standing agenda point in 
presidents group meetings, gathering specific feedback from society 
presidents there. I also obtained general feedback on this at Societies 
Council, having included it in a regular feedback survey to check-in with 
presidents on the same key issues (e.g. room bookings, storage, staff 
communications etc.) at every sitting of Council. I am currently writing a 
report on the first survey’s findings and will report back at the next 
Societies Council in December. I chaired the December and January 
Societies Council meetings and gathered more data on room bookings and 
the specific issues students are facing throughout the year. I have also 
received practical suggestions for future ways to improve the room 
booking system for students. 

“Value for Money” campaign: I met with Ria Bluck (SU Insight) to discuss 
initial ideas, the kind of data sought and to set timescales. After further 
discussion with Ria Bluck, there’s potential to gather this data as part of the 
Winter Survey, meaning we would likely collect more data (because it 
goes out to the whole student body) and gather it ahead of schedule. We 
have also begun to scope out the layout of the survey to get the most 
organic results. Unfortunately, due to the scale of this project and the short 
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timeframe for collating the Winter Survey, it wasn’t possible to integrate 
the “Value for Money” insight. Therefore, I met with Ria in January to 
discuss our next steps and the details of the “Value for Money” survey. SU 
Marketing are aware that branding will be needed for this and I will be 
submitting a formal marketing request form in the next week or so. 

Self assessment of 
progress: 

red = limited 
progress 

amber = some 
progress, not to 
timescales 

green = on track 
to be completed 
on time 

gold = progress 
exceeding 
expectation 

Accessibility grading system: AMBER - I am mostly content with progress 
on this so far. However, there has been limited progress on this since the 
last Scrutiny Panel meeting as I’ve prioritised other areas. 

Room bookings: GREEN - this is going as planned so far and progress is 
following my estimated timescales. 

“Value for Money” campaign: GREEN - this is going as planned so far and 
progress is following my estimated timescales. Fortunately, the potential 
to have integrated this into the Winter Survey was very ahead of schedule 
so this falling through hasn’t impacted the timelines I initially set out. 

Next steps: Accessibility grading system: I will gather input from SU Events and the 
chairs of the liberation networks (specifically Beth Titchiner, Disabled 
Students’ Officer, and Sam Hawkins, LGBT+ Officer) by January 2020. 
(Incomplete - see notes) I will further contact SU Marketing with final 
ideas for the generator by March 2020. I hope to launch the accessibility 
generator in April 2020, depending on development in our system 
transition from MSL to SUMS.  

Room bookings: I will continually gather feedback from society presidents 
via repeated survey at every sitting of Societies Council throughout the 
year (December (Completed), January (Completed), March, June). I will 
gather this data into a series of reports (one for each Council) and collate 
this into one final report for the relevant departments to act upon by July 
2020. 

“Value for Money” campaign: I will finalise the format of the survey/data 
collection with Ria Bluck by January 2020. (Completed) I will then pursue a 
meeting with SU Marketing to scope out the branding (by February 2020) 
but this may not be needed. (Somewhat completed) I will work with Ria 
Bluck to publish the survey by June 2020 so an Insight report can be 
created before the end of my term in office (mid-July 2020). 

 



 
 

#3: To broaden student opportunities to engage with charitable causes via donations of time 
and/or resources by: 

● increasing opportunities for students to donate to charity at locations/events of high 
footfall (by the end of the academic year) 

● investigating the purchase of portable card payment terminals to loan to student 
groups for fundraising events (by the end of the academic year) 

Context: Physical donations: volunteering and fundraising are popular extra-
curricular activities among our students. However, due to the busy 
schedules of most, they might prefer to give money/resources rather than 
their time. Therefore, I want to increase opportunities for students to 
donate to charity at locations/events of high footfall. 

Portable card payment terminals: many student groups sell 
products/event tickets on fundraising stalls. The temporary nature of stalls 
means that, for ease, they take cash only. However, this poses issues 
around cash handling and limits sales because we are moving towards a 
cashless society. I therefore want to investigate purchasing portable card 
payment terminals (e.g. iZettle) to loan to student groups. 

Progress since 
December 2019: 

Physical donations: I met with Gavin Scott (University Estates) to discuss 
the possibility of developing a “Donate Your Hopper Bus Fare” initiative. I 
am also organising a charity collection at our Halloween film screening 
event (see Project section). I have contacted Gavin Scott to pursue the 
“Donate Your Hopper Bus Fare” idea further but have had no reply yet.  In 
December, during a meeting with the Campaigns and Alumni Relations 
Office, I posed the “Donate Your Hopper Bus Fare” idea and asked for their 
support. Simon Buttenshaw went away to investigate. Unfortunately, in 
January, he met with me and informed me that he was unable to help. I am 
now working on ideas of how else I might be able to approach this idea. 
On 28th October, I hosted a free film screening of “The Nightmare Before 
Christmas” on the Portland mega screen. There, I was able to tie in subtle 
charitable elements, such as having a charity collection for Amber House 
and Emmanuel House (raising £80.12 in total, with the preferred charity 
receiving more money, as chosen via Facebook poll) and purchased 
blankets for students to borrow for the night, 30 of which will be donated 
to The Rucksack Project, one of our student-led projects, for distribution 
among Nottingham’s homeless community. From the event feedback, the 
latter example of more passive charitable interaction seemed very popular 
with those who attended. Following this, I am now organised a Festive 
Lunchtime Showcase with Amy Hoggart (SU Events), at which student 
groups were asked to perform to showcase their skill/interest with a 
charity collection on the door for Nottinghamshire Wildlife Trust. Sadly, 
despite dedication from student groups, audience turnout was significantly 
lower than expected, likely due to the concert’s timings on the final week 
of term and the day after a major evening event (Crisis and the Merry 
Mixer). However, we publicised the event afterwards and hope that we 



 
 

might learn from these issus should we organise another student group 
showcase event in the future. I was also invited by Kelda Skey (SU 
Volunteering) to be a part of filming with NSTV, promoting 
volunteering/charitable opportunities over the festive period. In January, I 
floated several new fundraising ideas with SU Volunteering. Out of this 
conversation, we are definitely looking to pursue an idea of trading non-
perishable food items for a free food/drink item on a set day in Mooch 
during Raise and Give Week (end of March). This was inspired by a similar 
idea implemented by the Alchemist in Summer 2019: 
https://www.nottinghampost.com/whats-on/food-drink/you-can-swap-
tin-beans-3203872. On Friday 14th February, I helped to publicise and 
coordinate a “flashmob” as part of National Student Volunteering Week to 
promote the breadth of volunteering opportunities available within our 
community. Students were asked to wear clothing to identify them as 
volunteers and were given free pizza after filming for a promotional video. 
There was admittedly a lower turnout than we had hoped but this may 
have been due to the event taking place on a Friday afternoon, the cold 
weather, the phrasing of “flashmob” being somewhat intimidating. 
However, the volunteers who contributed were patient and enthusiastic 
and it was great to talk to them and spread the word about their efforts! 

Portable card payment terminals: I met with Emma Green to discuss her 
thoughts on this, since some iZettle devices were purchased for Varsity 
last year but never used. Following this, I met with Dave Goodacre 
(Director of Resources) to discuss the problems already faced by 
introducing this. Although I am partly waiting on the introduction of a new 
staff member, I have made some progress on this. I have received several 
enquiries from KiSS Soc, JSoc, Pro Bono etc., showing there is still a 
demand for portable card payment terminals. I queried Dave Goodacre on 
fraudulent risks, but he assured me he has investigated this and the risks 
will be mitigated. Following another meeting with Dave and SU Finance, 
we have decided to purchase some SumUp devices to test within the 
department before launching them with student groups. In January, I 
posted on my social media asking for groups to volunteer to test the new 
SumUp device. I was inundated with messages from groups eager to try it 
out! I forwarded some students’ contact details to SU Finance to begin 
testing. This testing was temporarily with the opening of Portland Zero (so 
the shop could accommodate card payments from its opening) but, whilst 
a new device was being ordered, I was able to use the high demand for 
one device to lobby for the purchase of a second SumUp device. This 
should mean we can do more widespread testing and should soon be able 
to fully loan out the devices to student groups. 
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Self assessment of 
progress: 

red = limited 
progress 

amber = some 
progress, not to 
timescales 

green = on track 
to be completed 
on time 

gold = progress 
exceeding 
expectation 

Physical donations: AMBER - progress with events is going as planned so 
far, despite some unforeseen bumps in the road, and is following my 
estimated timescales. However, progress with Hopper Buses is limited 
and due to a lack of resource from the University. 

Portable card payment terminals: GOLD - the popularity of this device has 
been overwhelming and students are incredibly eager to use it, which is 
fantastic! Due to successful testing and students’ enthusiasm, I’m hopeful 
that the devices will be in full use in the next couple of months. 

Next steps: Physical donations: I will contact Gavin Scott further before January 2020. 
(Completed) If this correspondence doesn’t prove fruitful, I will attempt to 
deliver the “Donate Your Hopper Bus Fare” scheme via avenues with other 
university departments. (Completed) I will continue to coordinate the 
Festive Lunchtime Showcase and, providing we have enough interest from 
student groups, I will deliver the event on Thursday 12th December. 
(Completed) I will promote Festive Fortnight (26th Nov - 8th Dec) on my 
social media, for which there are opportunities to give their time. 
(Completed) I will contact Karnival to discuss how I might be able to 
support their efforts for Raise and Give Week by February 2020. 
(Somewhat completed) Similarly, I will contact SU Volunteering about 
supporting Volunteering Week by February 2020. (Completed) I will also 
explore other opportunities for charitable activity from March - June 2020. 
(In progress) 

Portable card payment terminals: due to limited resources at present, I am 
waiting for a new member of staff to be recruited under Dave Goodacre 
around January 2020 before this can progress. (Completed) I will monitor 
their testing between December and March 2020. (Somewhat completed) 
If this is successful, I would like to launch their (limited) use by April 2020. 
(Somewhat completed) 

 

#4: To better publicise the work of our student groups to help members make more informed 
choices by: 

● increasing awareness of the Portland Building and Hopper Bus screens as effective 
promotional platforms (by the end of the academic year) 

● increasing the visual presence of student groups within the Portland Building (by the 
end of the academic year) 



 
 
● developing the Activities Officer social media as platforms of contact and promotion 

(by the end of the academic year) 
 
Context: Screens: the screens in the Portland building and Hopper Buses are seen 

by thousands of students every day, making them brilliant promotional 
platforms. However, due to lack of awareness, few student groups utilise 
them. I want to increase the accessibility of these opportunities to increase 
student groups’ reach. 

Portland building: since the Portland redevelopment, student groups have 
lost some visibility in the building. I want to investigate creating a mural 
focussed on student groups as well as a collective display stand for 
student print publications. 

Social media: the large number of our student groups (c.300) means that 
relations with the Activities Officer have previously seemed distant and 
promotion of group activities by the Officer have been difficult to maintain. 
I want to develop my Instagram account from election campaigns to more 
widely advertise my work, make myself more approachable to students 
and promote the work of our student groups. 

Progress since 
December 2019: 

Screens: I asked SU Marketing for information on how many student 
groups submitted content to the Portland screens last year for insight to 
compare to this year. I met with Gavin Scott to assess ownership of the 
Hopper Bus screen content. I promoted the Portland Building screens 
during the presidents group meetings in October - November 2019. Upon 
recommendation from a member of Scrutiny Panel, I considered 
promoting this platform on a section of the SU website. However, after 
speaking with SU Marketing, it seems that doing this might cause there to 
be too much content and not enough screen time, so it is a delicate 
balance. I have received some queries about the Portland Building 
promotional screens, showing there is a keen interest to use them 
throughout the year and its great to see groups using this platform 
innovatively! I have emailed Gavin Scott to further follow up on the 
Hopper Bus screens but haven’t yet had a reply. Since I don’t have full 
information on easily accessing the Hopper Bus screens, I don’t want to 
fully promote them yet until I know more to save student group 
disappointment. 

Portland building: I haven’t yet acted upon this as I’ve prioritised other 
items. I met with Natalie Martin (Director of Student Engagement), Phil 
Smith (Director of Social Enterprise) and James Pheasey (SU President) 
scope out potential blank spaces in the Portland Building to host a mural/s 
tracing student groups, sports and SU history. We have since met again to 
pin down further details of the areas we want to prioritise, i.e. sports 
teams and Gold STARS societies. I haven’t yet acted upon a collective 



 
 

display stand. Investigating a collective display stand has been part of my 
efforts in the Portland Building brand working group, where we discussed 
several avenues for a long-term solution, meaning progress on this had 
been slow whilst investigating these ideas. However, I was recently 
contacted by the President of Creative Writing Society, who reported that 
their magazine stand outside Boots in the Portland Building had been 
mistakenly removed by Porters. I have made suggestions for a temporary 
solution. Though, this has accelerated the process of finding a more 
permanent solution. I will be contacting other media groups over the next 
week or so to gather their thoughts/consent on purchasing the collective 
display stand as soon as possible. 

Social media: I have posted 18 times on Instagram in 3months with 
lighthearted and serious content about my work and student groups. My 
following has increased from c.300 to c.1,300 followers, post likes have 
increased from c.60 to c.110 and story views have increased from c.200 to 
c.450. I have also taken lead on the SU Officers Instagram account. I have 
posted 9 times on Instagram in the 5 weeks since the last panel. My 
following has increased from c.1,300 followers to 1,700 followers, post 
likes have increased to span c.60-c.200 likes (content dependent) and 
story views now reach up to 600+ viewers. I have also been more 
creative with my story and regular posts to increase engagement. I am still 
leading on the SU Officers Instagram account and have taken temporary 
control of the UoNSU and UoNSU Volunteer Centre Instagram accounts to 
widen their/my own reach. I have now also created a story highlight 
specifically for sharing and memorialising student group efforts: “Society 
Stories”. My Instagram account now has c.2,000 followers and story 
views now reach up to 700 views. I have pushed myself to be more 
creative with story posts, including hosting a Q&A via stories during 
Festive Fortnight and featuring more student group content during 
Refreshers, etc. I have also maintained personable contact with several 
groups via social media messaging, since this is sometimes less 
intimidating than email exchanges. 

Self assessment of 
progress: 

red = limited 
progress 

amber = some 
progress, not to 
timescales 

Screens: AMBER - progress with the Portland Building screens is going as 
planned so far and is following my estimated timescales. However, 
progress with Hopper Buses is limited and behind on my hopes due to 
slow communications. 

Portland building: AMBER - due to a delay in establishing a working group 
with the relevant staff, progress on this is slower than I would like and 
further ideas have emerged of how to use the blank spaces in the Portland 
Building. Therefore, there is increased competition for my student groups 
mural, but I am confident it will find a place somewhere. Due to recent 



 
 

green = on track 
to be completed 
on time 

gold = progress 
exceeding 
expectation 

developments (see above), I am also optimistic that a collective display 
stand (or similar equivalent) can be purchased in the coming weeks. 

Social media: GOLD - progress regarding student engagement, including 
follows, likes and direct messages, with my social media platforms 
(particularly Instagram) have exceeded my expectations so far. I am 
hopeful this will continue throughout the rest of the year. Update: this 
positive engagement has remained since the last report! 

Next steps: Screens: I will promote the Portland Building screens at next Socs Council 
(December 2019), having acquired an infographic/PDF from SU Marketing 
to display. (Completed) I will contact Gavin Scott further about Hopper 
Bus screens before January 2020. (Completed) If this correspondence 
doesn’t prove fruitful, I will attempt to contact the Hopper Bus provider or 
SB Farmers’ Markets (who have used the screens before) to explore how 
other student groups can utilise the Hopper Bus screens for promotion. (In 
progress) I will compare student group usage of these two platforms with 
previous years to measure an increase by July 2020. 

Portland building: I will meet further with the working group for exploring 
mural space in the Portland Building by February 2020. (Completed)  I will 
begin to scope out the content of a student group mural by April 2020. 
(Somewhat completed) I will begin the process of creating the mural by 
May 2020. I will consult student publications regarding a collective stand 
by April 2020. Providing they are happy for me to move forward, I will 
have a new stand/s installed by May 2020. 

Social media: I will host a Q&A through Instagram stories by February 
2020. (Completed) Since maintaining social media growth after such a 
period of rapid growth is difficult, I will obtain 2,000 Instagram followers 
of 2,000 by March 2020. (Completed) I will compare engagement with 
my social media to that of my predecessor/s to show an increase by July 
2020. However, at a glance, it already seems that my Instagram account 
has higher engagement than that of my predecessor (@katiesuactivities). 

 

Remit: 

Here you can write about any projects you have been working on, or meetings you have been 
to that you think are of particular importance to your remit. 

Project Outcome for students 

Student Group Welfare Training I organised and led a session on Welfare 
Training for Welfare Officers on student 
group committees. Following a meeting with 



 
 

members of staff to discuss student 
feedback, it seems that the training was 
extremely well received. However, I have 
been meeting with Jemma Adams (Welfare 
and Wellbeing Specialist) to combine our 
two sessions and tweak the content to 
ensure it’s both concise and engaging. These 
edits were made for the mop-up training in 
November 2019. Myself and Jemma Adams 
made further edits ahead of training in 
January 2020. Feedback here seemed 
incredibly positive, so I am positive we are in 
a good place ready for training to 
recommence in October 2020. 

Student Group FAQs on the SU Website Having been a student constantly looking for 
new groups to join, I found it confusing that 
student group pages on the SU website vary 
significantly in the amount of information 
they share and how they communicate core 
information. I began this small project (seen 
in my manifesto) to “standardise” core 
student group information at the top of each 
student group page to make this whole 
section of the website more accessible. I 
began gathering answers in presidents group 
meetings (October - November 2019). I will 
ask Tony Catt (Societies Department) to 
update the website accordingly and ask any 
missing groups to complete the survey 
created. I am now on a working group for 
student group web pages as part of the SU 
website content audit, ahead of the launch of 
our new website system over Summer 
2020. 

Reinventing Societies Council Following a change to the societies affiliation 
process, new affiliations no longer play a part 
in Societies Council. Having attended 
Societies Council meetings last year, it has 
previously not been as well utilised as a 
platform as I believe it could be. Therefore, 
at the first Societies Council meeting of this 
year (October), I asked attendees to 
complete a quick survey feeding back what 
they would most like to get out of its 
meetings. This has fed into a report I have 



 
 

briefly fed back to the Societies Department 
and I will further deliver the findings at the 
next Societies Council (December) and use it 
to drive change within the platform over the 
next year. We trialled the new Societies 
Council structure at the January meeting. 
There were some small hiccups but 
preparations are being made to ensure the 
next Societies Council meeting runs more 
smoothly and effectively for attendees. 

Society Successes Following the re-introduction of fines to 
Societies Council (to encourage groups to 
re-engage so meetings can be better tailored 
to their needs), a pot of money has been 
generated. I decided to create a prize fund so 
that this money can be reinvested in our 
amazing societies. Societies write a 
submission to Society Successes, sharing a 
recent success of theirs to be shared in SU 
promotional efforts and to be in with a 
chance of winning some prize money for 
their group, as decided by Societies 
Executive Committee in cycles and 
announced at the following Societies Council 
meeting. This has proved really rewarding 
for staff and students so far! 

 

Policy: 

This section requires you to report on progress made to policy attached to you through Union 
Council. You only need to update your actions taken. If more policy gets passed throughout 
your tenure, please add it to the report.  

Policy Events 
Officers 
Responsible 
(PT & FT) 

Primary: Activities 
Secondary: Sports 

Policy resolves 
and actions 
taken since 
December 
2019 

This Union resolves that all reasonable efforts should be made to ensure 
that disabled students are not excluded from events it or its associated 
and affiliated groups run. - see Accessibility grading system in Objective 2 
for efforts to increase awareness around this. 
 
This union resolves that an Events guidance document shall be created to 
support this policy. The document should outline the requirements of 



 
 

events from a legal, insurance and university standpoint. This document 
should be reviewed annually and signed off by the Full time Officer 
Committee. - having consulted Julia Beeson (SU Events), there are several 
guidance documents currently on the SU website regarding alcohol, food, 
etc. but no single document on this. I have a meeting scheduled with 
James Pheasey (SU President) to discuss collating this into one document 
and assessing its need for annual review by the Full-Time Officers. 
 
There is still potential to blend this policy with the Alcohol/Shisha at Events 
policy. Following conversations with staff, I am also considering tweaking 
this policy in relation to house parties and white t-shirt socials. There has 
been no further progress on this as I’ve prioritised other areas. 

 

Policy Student Run Services: Development and Next Steps 
Officers 
Responsible 
(PT & FT) 

Activities 

Policy resolves 
and actions 
taken since 
December 
2019 

I haven’t yet acted upon this as I’ve prioritised other items but I plan to 
work on this in the coming weeks and SRS’ will be consulted in shaping the 
new STARS document. There has been no further progress on this 
regarding STARS because their consultation takes place next week. Due to 
the business of our schedules, I haven’t managed to meet in person with 
the media groups. However, I have spoken briefly to each chair/lead 
individually and have had correspondence with them via a group chat. I 
met with most SRS leads at the start of December and asked for some 
general feedback. I have maintained regular contact with IMPACT, URN 
and NSTV via a media group chat and the New Theatre via private 
message (as requested). I will be meeting with Nottingham Nightline next 
week to catch up generally and offer any support, as requested from that 
meeting. 

 

Policy Welfare Officers in Societies and Student Run Services/Groups 
Officers 
Responsible 
(PT & FT) 

Activities 

Policy resolves 
and actions 
taken since 
October 2019 

Make welfare training compulsory for at least one committee member of 
all societies and student run groups/services. - it is compulsory and across 
the year, we have several sessions to ensure the designated member 
responsible for welfare (plus some extras, if wanted) are given training. I 
am involved in planning and delivering some of this content. The final 
sessions for this academic year were planned and delivered by myself, 



 
 

Jemma Adams and Qaanita Anhu (alongside other staff members) between 
December 2019 and January 2020. 

Have committee members responsible for welfare on every committee, 
even if this is not a specific Welfare Committee member. - this is being 
overseen by Development Coordinators, who are following up on this via 
email contact with student group committees. This has been cemented 
through the updating of societies guiding documents (particularly the 
Societies Guidance Document) and their approval by Societies Executive 
Committee and Democratic Procedures Committee. 

 

Policy Archiving and Records 
Officers 
Responsible 
(PT & FT) 

All Full-Time Officers 

Policy resolves 
and actions 
taken since 
December 
2019 

That the Activities Officer and Sports Officer shall work with societies and 
sports clubs respectively to gather material for the Archives. - I collected 
leaflets etc. from student groups at the Get Involved Fairs on University 
Park and Sutton Bonington campuses during Welcome Week and 
publicised this on my social media. I publicised the importance of the 
archives at all presidents group meetings (October - November 2019) and 
Societies Council (October 2019). I have also ensured that engagement 
with the archives remains rewarded in STARS. It’s been rewarding to see 
SB groups engaging with this piece of STARS criteria in their submissions. 

That the Full-Time Officers shall explore a permanent installation in 
Portland Building which charts the history of the Union. - see Portland 
building in Objective 4 for where this may be integrated. This is being 
addressed as part of the working group for murals/creative use of blank 
spaces in the Portland Building. Details of this have now been discussed in 
further detail, with societies and sports taking priority over general SU and 
SU Officer history, though these will still feature somewhere. 

 

 

 

 


