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1. Objectives 

Enable students to make informed decisions when renting by launching a rate your landlord 

scheme by July 2020. 

Context 

(summary) 

A ‘Rate Your Landlord’ platform will allow students to review their landlord/letting 

agent. When house hunting, students will be able to search for the property they’re 

looking to rent and see reviews other students have left. 

 

Unipol, a housing charity, already has a Rate Your Landlord platform operating in 

Leeds, which has been successful in improving standards in the student rental market. 

 

This platform will allow students to make more informed decisions when renting and, 

as in Leeds, can be used by the Council to target enforcement action against 

landlords or properties that are not meeting proper standards. 

 

In consultation with SU Advice and other key SU stakeholders we decided to consider 

an alternative, Marks Out of Tenancy, which is a platform used by 18 other SUs. Marks 

Out of Tenancy is recommended by the Ministry of Housing, Communities and Local 

Government, featuring in their ‘How to rent’ guide. Crucially the platform is free. 

 

Progress 

to date 

(summary) 

Having initially wanted to go with a Unipol scheme we found that this would be too 

expensive for little added benefit that we would get for a similar scheme – Marks Out 

of Tenancy. 

 

My view has been that UoNSU and NTSU should decide on the same provider as it 

makes sense to channel our resources together into one platform so our students can 

see the most benefit. With many of our students living in the same areas now, it is 

logical. 

 

On 24th January 2020, UoNSU and NTSU launched our partnership with Marks Out of 

Tenancy. 

 

Latest 

Progress 

 Decided on Marks Out of Tenancy as the landlord review platform in collaboration 

with Nottingham Trent SU. 

 Met with Bradley Fox (NTSU President) to discuss the launch. 

 Met with Nottingham City councillors to ask how the City Council can support the 

scheme. 

 Wrote a blog on the launch about why the SU was launching it: 

https://medium.com/@sucommunity/uonsu-marks-out-of-tenancy-launch-

https://medium.com/@sucommunity/uonsu-marks-out-of-tenancy-launch-e10eec9d273f


e10eec9d273f 

 Begun to plan a campaign week with SU Advice where we will go out to harvest 

student reviews. 

 Scheduled in a meeting with Ben Yarrow (MOOT CEO) to discuss campaign activity 

and how best to promote the platform. 

 

Time 

Scale 

until 

students 

see 

results 

Students from both Trent and UoN have started to review their student properties 

and this is being advertised to students who visit the SU Advice centre.  

 

Of the 156 reviews in Nottingham, the majority of these come from NTSU given they 

did a big campaign launch. We decided to hold off on this to do it later in the year 

when students are leaving their properties and to avoid communications related to 

Refreshers and the Democracy Review. 

 

The next visible step that students will see will be the campaign week which is likely to 

be around April time aimed at getting as many reviews as possible. 

 

 

To improve student safety off-campus by running a community safety campaign resulting in an 

increased awareness of crime prevention advice by the end of the year. 

Context 

(summary) 

When campaigning for re-election, student safety off-campus was a major issue that 

students raised with me and from monitoring Facebook groups it is evident people 

need more information and support in this area. 

 

A report conducted by the SU over summer 2019 highlighted crime prevention 

(65%), suspicious behaviour (53%) and home security (51%) were topics that 

students required most information on to live safely and securely in their 

accommodation or local area. 

 

One of the recommendations from this report was to “place focus on supporting 

those renting privately to understand the standards of home security and how to 

appropriately challenge landlords to improve this and prevent crime”. 

 

Information from Nottinghamshire Police shows that over 50% of burglaries that 

happen in the Lenton area are through “unforced entry” (e.g a criminal opening an 

unlocked window or door). 

 

The SU ran a ‘Beat the Burglar’ campaign back in 2006. 

 

Progress 

to date 

(summary) 

The campaign took place over two days on 5th and 6th February 2020 involving 10 

student ambassadors (and a burglar!) and 5 police officers/police community 

support officers. 

 

730 properties were visited in the Lenton Triangle and Lenton Drives area.  

 

Latest 

Progress 

The campaign took place over two days on 5th and 6th February 2020 involving 10 

student ambassadors (and a burglar!) and 5 police officers/police community support 

officers. 

 

We were joined by 2 detectives from the Criminal Investigation Department (CID) and 

the Area Commander Inspector Riz Khan. 

https://medium.com/@sucommunity/uonsu-marks-out-of-tenancy-launch-e10eec9d273f


 

A total of 730 properties were visited and we had face to face conversations with 

occupants at 399 of those properties (55% total engagement). 

 

Of those 399 properties, 335 were student residents (89%). 

 

Wherever possible we fixed message bugs to the inside of the front door to remind 

students to check doors and windows as they leave the property. 

 

All people who answered the door were given a campaign flyer, love your stuff postcard 

and bug. 

 

Window alarms were given to the most vulnerable houses. 

 

Where concerns over security were raised, residents were offered further support from 

Julian Best in the Safer Housing team at the City Council. 

 

Occupants were encouraged to sign up to Immobilise (the national police database to 

help victims recover stolen items). 

 

A card/flyer with the campaign messages was posted through the letterbox of any 

unanswered door. 

 

The campaign was reported in the Nottingham Post: 

https://www.nottinghampost.com/news/nottingham-news/student-streets-being-

targeted-burglars-3815146 

 

Time Scale 

until 

students 

see results 

The campaign had positive engagement from students on the doorstep but the 

proof will be in the crime statistics that we get from Nottinghamshire Police and 

whether burglary reduces. 

 

This will be data that I will receive by the next Scrutiny Panel which I will analyse 

alongside Off Campus Affairs and the Police to give recommendations on how the 

campaign can be improved for the future. 

 

 

Improve the experience of renting by developing an action plan for a student letting agency to be 

submitted to Trustee board by July 2020. 

Context 

(summary) 

Data from our Advice service tells us that there are some landlords/letting agencies 

that do not ensure a high standard of service to students by not protecting their 

deposits, charging them unfair costs or not actioning repairs to properties. A letting 

agency would require landlords to meet a set standard to be allowed on the platform. 

 

Having a letting agency would create a place where students could get information 

about renting that they can trust and has a level of safeguards which currently does 

not exist in the private rented sector for our students. 

 

The University is currently considering a letting agency platform and has hired an 

internal project lead to investigate the current climate of student letting and the 

feasibility of the University of Nottingham having its own letting agency. 

 



Given the limited human and financial resources available to the SU, I took the 

decision it would be more beneficial to influence the University’s work for the benefit 

of students rather than duplicate their work. 

 

 

Progress 

to date 

(summary) 

The University’s Project Lead who is working on the letting agency has produced a 

scoping report which has recommended a trial of a guarantor scheme and identified 

an implementation schedule for creating a letting agency/letting platform. 

 

The project scope is looking into: 

 

o Relationship building with key internal and external stakeholders  

o Options analysis of Lettings platform 

o Options analysis of accreditation – UNIPOL/DASH/NCC/UoN 

o Guarantor Scheme – scope, decision 

o Impact of Vet School dual intake model 

o Income/cost of all options and guarantor scheme. 

 

Latest 

Progress 

 The scoping report has been circulated to University and SU staff. 

 The guarantor scheme report written by Denis Lelin (International Officer) and 

I has been included into the scope of the report. 

 I’ve met with SU Advice to review the scoping document and fed back 

comments to the Project Lead. 

 

Time 

Scale 

until 

students 

see 

results 

As this is a long term project and is likely to take a number of years, there is likely to 

be no visible impact of this work during my term of office.  

 

According to the report, the implementation timeline is from August 2020 so it will be 

after my term of office is completed. 

 

Depending on the decision of the University, there is a plan to run an initial guarantor 

scheme trial in conjunction with Students’ Union and Widening Participation. 

 

 

 Remit  

Meetings and Projects 

Meeting What Happened The Result 

Derby Road safety Following a student petition last 

year, I have been campaigning for 

road safety improvements along 

Derby Road to reduce the number 

of incidents. 

 

The University and Council have put 

funding into the investigation to 

take place into what safety 

measures can be put in place. 

 

 The City Council’s Road Safety 

Team are now drawing up plans 

based around making 

improvements to the Sainsbury’s 

Local area and the Derby 

Road/Lenton Blvd intersection. 

 Once these plans are developed 

they will be shared with 

Councillors before we see them 

and then the lobbying effort to 

get the changes implemented 



will begin. 

 

 

Lilian Greenwood MP From the Nottingham Students’ 

Manifesto 2019, Bradley Fox (NTSU 

President) and I visited Nottingham 

South MP Lilian Greenwood in 

Parliament to talk about issues in 

the manifesto further, along with 

Derby Road safety and general 

matters relating to higher 

education effecting both our 

universities. 

 

 Lilian agreed to ask questions in 

the House of Commons around 

Erasmus and protecting EU and 

international students as the 

Brexit process continues. 

 She asked for joint data from 

our SU Advice centres around 

accommodation issues which 

students face so that she can 

work within the Select 

Committee process to highlight 

housing issues students face. 

 Once the Council develops its 

plan for Derby Road safety 

improvements she would be 

happy to help join lobbying 

efforts to ensure the 

improvements are made. 

 

 

Police and Crime 

Commissioner - Paddy 

Tipping 

Following the reports on Facebook 

from students about crime in the 

community, I met with the 

Nottinghamshire Police and Crime 

Commissioner to discuss these 

issues. 

 

 Paddy has agreed to visit 

campus and speak to students 

in a roundtable on crime and 

safety in the community. 

 

Leader of Broxtowe 

Borough Council – Milan 

Radulovic 

Along with colleagues from the 

University Off Campus Affairs and 

Public Engagement Department, I 

met Councillor Radulovic to discuss 

matters relating to student housing 

in Beeston. 

 

 The SU does not have strong 

relationship with Broxtowe 

Borough Council as that with the 

City so this meeting establishes 

that relationship which will 

become more important given 

the increase in students 

choosing to live in Beeston. 

 

Find Your Flatmate Social We had around 40 students who 

came along the social which is 

designed to help students who are 

looking for housemates. 

 

 I engaged with a large number 

of students on renting, living out 

in the community and the 

services that the SU offers to 

students when house hunting. 

 We had SU Advice staff on hand 

to give students hints and tips 

when looking for houses. 

 

Elections Results Planning As the Full-Time Officer lead for 

Elections Results night I’ve had a 

number of meetings with the Events 

team and Rep Dev to ensure the 

 I’ve made sure that our media 

groups (NSTV, Impact, URN) 

have the appropriate space and 

able to showcase some of their 



smooth running and planning of 

the event. 

 

Given that changes were made to 

the officer team structure meaning 

there will be two officer results 

nights, adaptions have had to be 

made at the last minute and 

preparation is ongoing. 

 

work at the results night itself. 

Lenton Community 

Meeting – Student Housing  

A meeting organised by the local 

Councillors for Lenton and 

Wollaton East, this was open to 

residents to discuss the new 

student purpose-built 

developments on the Jaguar-Land 

Rover garage. 

 I attended not to give any public 

comment but to listen to the 

views of residents and our local 

councillors. This will inform my 

approach when discussing these 

issues with the Council and the 

University going forward. 

 

Student and Lay Trustee 

Interviews 

As Chair of People and Culture 

Committee I took part in a series of 

interviews for student and lay 

trustees to join the SU’s Trustee 

Board. 

 

 We have recruited a student 

trustee and a lay trustee for the 

SU. Both have particular 

backgrounds in supporting 

international students, which 

was a key criteria we were 

looking for. 

 

Nottingham City Transport 

– Anthony Carver-Smith 

Anthony is the Marketing Manager 

at NCT and I have met him a 

number of times since my initial 

meeting following the student 

petition to ask NCT to implement 

the actions we agreed.  

 NCT has implemented one of 

my asks by including in-app 

verification of student status so 

students no longer have to 

travel to the city centre to get 

their status verified. 

 You can read the article here:  
https://www.nctx.co.uk/app-

student-and-under-19-

verification-now-available-nctx-

buses-app 

 

 

Councillor Adele Williams – 

City Council Portfolio 

Holder for Transport  

I met with Councillor Williams to 

discuss issues relating to transport 

in Nottingham and to get an 

update on progress on the Student 

Robin Hood card. 

 The City Council is making 

progress on a Student Robin 

Hood card which will allow the 

student fare across all NCT 

buses in the Greater 

Nottingham area and the tram 

network, which will have a daily 

cap. 

 

Joint Winter Reception  This was the launch of the 

Universities for Nottingham 

initiative with representatives from 

UoN and NTU attending. 

 At the event I spoke with the 

vice chancellors of both 

universities, other senior 

university leaders and 



Policy Living Wage 

Officers 

Responsible (PT 

& FT) 

Community – All Officers 

Policy Resolves  Officers must support the implementation of the Living Wage. 

The Community Officer and ESJ Officer must commit to organising at 

least one protest or action. 

 All Officers must support/ publicise/ attend where possible events 

organised in support of the Living Wage Campaign. 

 

Actions taken 

since last 

Scrutiny Panel 

The SU became a Living Wage accredited employer on 11 November 2019. I 

organised for graphics and promotional material to be made by our Marketing 

team to publicise us being a Living Wage employer. 

 

 

Policy Condemn Anti-Semitism and commemorate Holocaust Memorial Day 

Officers 

Responsible 

(PT & FT) 

Community 

Policy Resolves  Condemn anti-Semitism and the Officer team will investigate any 

allegations made by students. 

 Ensure that Jewish students feel safe on campus and are free to fully 

express their Jewish identities without fear. 

 The University of Nottingham Students’ Union should commemorate 

Holocaust Memorial Day on an annual basis. 

 The Officer team should encourage and facilitate students to organise 

 

The Universities for Nottingham 

project focuses on our civic 

responsibly as two universities and 

giving back to the local community 

where we reside. 

 

councillors. 

Democracy Review  Throughout the process I have 

made a number of public 

interventions giving students my 

view on the Review and how the 

project has been handled. 

 

I’ve been particularly vocal around 

matters relating to the DPC 

decision to change the officer roles 

post-referendum, as I believe if I did 

not speak out then students would 

not know the truth and I would be 

complicit in what I regard to be a 

serious undermining of our 

democracy at the Students’ Union. 

 

 I am very happy to answer for 

and be held accountable for my 

actions at Scrutiny Panel as I 

believe I have always acted in 

the best interests of students 

and not out of any self-serving 

interest. 



events to commemorate Holocaust Memorial Day. 

 

Actions taken 

since last 

Scrutiny Panel 

 I re-proposed this policy at Union Council, which was passed 

unanimously. 

 On HMD 2020 I facilitated JSoc and Holocaust Educational Trust 

ambassadors  

 There was a Book of Commemoration for students and staff to sign in 

the Welcome Zone for people to leave their thoughts on what the 

Holocaust means to them and how we can prevent it happening in the 

future. 

 

 

 

Policy Integrate Voter Registration 

 

Officers 

Responsible 

(PT & FT) 

Community 

Policy Resolves  Lobby for the integration of Voter Registration of Students into the 

University Student Enrolment System. 

 Lobby for the University to establish data sharing and processing 

arrangements in order to register students. 

 

Actions taken 

since last 

Scrutiny Panel 

 As of September 2019, voter registration was integrated into University 

registration.  

 

 

 

Policy A Sustainable SU 

Officers 

Responsible 

(PT & FT) 

Community and ESJ 

Policy Resolves  To form a Sustainability Working Group. 

 To mandate the Sustainability Working Group to create a Sustainable 

SU Strategy document which shall be presented to Democratic 

Procedures Committee. 

 To become an NUS Green Impact Students’ Union (GISU) accredited 

Union, rated ‘Excellent’. 

 

Actions taken 

since last 

Scrutiny Panel 

The SU now has a Sustainability Committee which has been formed by the ESJ 

Officer. This group will be forming a sustainability strategy for the organisation. 

 

 

 

Policy Voter Registration 

Officers 

Responsible 

(PT & FT) 

Community 



Policy Resolves  That the Union shall organise and facilitate voter registration within 

Union buildings and off campus. This can include, but is not limited to; 

voter registration stalls, door knocking, email promotion. 

 That the Union’s communication channels shall be utilised to promote 

voter registration. 

 That the Community Officer shall liaise with partners to support the 

delivery of these objectives. 

 

Actions taken 

since last 

Scrutiny Panel 

 Following the December General Election there has been no activity in 

this area given other SU communications have taken priority. 

 There are elections for the Police and Crime Commissioner and other 

local authority elections in May 2020 so nearer the time we will be 

promoting register to vote messages. 

 

 

 

Policy Student Housing Cooperative 

Officers 

Responsible 

(PT & FT) 

Community and ESJ 

Policy Resolves  Facilitate NSHC access to commercial promotional spaces in Students’ 

Unions buildings/spaces where possible. (i.e. Portland Building, the Barn, 

QMC site and the Derby Medical Site.) 

 Facilitate access to student fairs such as Freshers Fairs and any other 

fairs - for example: any prospective future housing fairs. 

 Investigate models of cooperation between UoNSU and NSHC on 

communications strategies and dissemination of information about the 

cooperative and the cooperative model. 

 Explore the feasibility of NSHC obtaining access to benefits similar to 

‘Gold’ STARS groups and potential models to implement this. 

 The Union shall also where necessary facilitate meetings between NSHC 

and the University to discuss any possibilities for collaboration. 

 

Actions taken 

since last 

Scrutiny Panel 

Scott Jennings, Project Lead for the Housing Coop, has asked for policy to be 

considered for NUS Conference. I’ve signposted him to the services of our 

Representation Development team to be able to guide him through the policy 

creation process. 

 

 


