
Scrutiny Panel #2 Minutes 

D37 Portland Building, Uni Park Campus: Tuesday 10th December 2019 

 

In attendance: 

Scrutiny Panel Members: 

Amelia Hacon, Ryan Williams, Ifigenia Constantinou, Becky Bull 

Facilitators: 

Sam Martin, Emily Coleman 

Full Time Officers: 

James Pheasey (President), Myles Smith-Thompson (Equal Opportunities & Welfare), Cassie 

Ulrich (Education), Jacob Collier (Community), Millie Doherty (Sports Officer), Georgina 

Pittman (Activities Officer), Abdi Ahmed (Postgraduate Officer). 

Observers: 

Lee Taylor, Delphine Avraam, Sam Hawkins, Daryl Ormerod, Becca Craven, Aqeel Diwan. 

Staff in Attendance: 

Eleanor Cullen (Representation Coordinator), Lee Mundell (Administrative Assistant). 

 

Running order: 

 Postgraduate Officer – Abdi Ahmed 

 Community Officer – Jacob Collier 

 Education Officer – Cassie Ulrich 

 Activities Officer – Georgina Pittman 

 Equal Opportunities & Welfare Officer – Myles Smith-Thompson 

 President – James Pheasey 

 Sports Officer – Millie Doherty 

 

Minutes: 

The Facilitator introduced the meeting and proceeded with the first officer interview. 



Postgraduate Officer:  

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

Postgraduate Officer: The Postgraduate Network Committee has been elected. There are just 

two positions left to fill. There is a by-election this week to fill those remaining positions. 

Regarding the Link Committee, I wanted 5-10 members. So far there are 6 members, which is 

enough for the committee to proceed and put together a process for funding the event and 

having the right conversations with people on the Research Committee. I organised a go-

karting event for postgraduates. Sadly the numbers were not as high as I had hoped for but 

nonetheless it was an event that was advertised to postgraduate members and the cost was 

subsidised by 50%. It was a great event on the day. 

I hosted multiple ‘Talk to your PG Officer’ cafes. The intention was to have face-to-face 

conversations with postgraduates, as sometimes issues can get lost when communicated only 

digitally. For 2 hours I will be in Portland and various other places so postgraduates can come 

and talk to me about any issues they might have. They get a free coffee for attending. 

Regarding Careers and Employability: there was a postgraduate networking event during 

campaigning week. I have spoken to some of the members in Careers and Employability and 

it became apparent that they also had similar themes in line with what I wants to do and they 

are hosting a postgraduate/PGR welcome brunch, which is essentially where they have 

invited 20 companies to come along. I will be helping them as it fits in quite nicely with my 

campaign week as well as his objective around ensuring there is more opportunity for 

postgraduates in Careers and Employability. He organised a workshop for PGTs. This is still 

underway but the biggest difference is that this was tried multiple times before and the 

attendance was low, therefore the real question is not about having a dedicated workshop 

for PGT members, it’s about making them aware of how well they can advertise their degree 

on their CV (which is no different than what an undergraduate would do with their bachelor 

degrees) and being able to combine that, because besides that structure there is little 

difference between the 2 areas. 

The main idea around ‘Talk to your PG Officer’ is for it to also happen on other campuses. The 

next one will be on Jubilee Campus and the one after that will be on Sutton Bonington 

campus. The objective is cross-campus inclusion to ensure it isn’t tied to Uni Park Campus. 

Regarding Postgraduate Mentoring, I have figured out the exact process of what needs to 

happen. Before, I had to guess if there was a specific need for this service (similar to demand 

for Global Buddies etc.). We don’t currently have the insight for that. The intention is to put 

together the question set and send out that survey to determine if there is a need. I know 

from international students that fed into the Global Buddies scheme that there is a need for 

academic representation and so I have spoken with the International Coordinator to ensure 



that as of next year there is suitable training in place for all of the would-be postgraduate 

mentors to ensure they receive adequate training – not just for the kind of university pastoral 

support – but also from an academic perspective as well. 

Finally, for Welfare Support and Activities, in terms of how well those provisions are and in 

terms of opportunities to get involved, more data needs to be gathered in order to find out 

how well they feel supported at present, as the insight information is slightly old (it is from 5 

years ago), although it already gives us the same kind of theme. The questions will be put 

together and included in the winter survey. Once more information is collected, it will then 

be analysed by myself and the Insight Team and will feed into campaign week. 

 

1: AH: Has any data been collected so far regarding Careers and Employability services for 

PGs?  If so, what does this data show, and if not when can we expect this to be collated? 

Postgraduate Officer: In terms of the department insight, there hasn’t been any specific 

information. I had a meeting with a member from the Insight Department and there hasn’t 

been much information about Careers and Employability, whereas if you go to the Careers 

and Employability team there has been research and information gathered through that 

stream. However, that is not the Students’ Union’s fault. The difference with that information 

is that it is not necessarily information about what opportunities are on offer to them, it is 

more about events that have been put forward and how successful those events have been 

and roughly how many students continue their studies, such as PGTs continuing as PGRs. It is 

not the information I am looking for in order to make a decision about having a specific 

careers service suitable for them. They do have some information about the workshops, but 

that information is basically that they were not well attended and if that does not change 

then they are willing to scrap them. 

 

2: IC: Can you give us some examples of goals you are looking to achieve in the next 

semester, because some of the timelines you have wrote in your report are a bit vague? 

Postgraduate Officer: The reason why it is a bit vague is because some of it is in my hands 

and some of it depends on whether research gets collected and how long it takes to 

disseminate that information. Next semester, the highlight and biggest event will be the 

postgraduate awareness week. That event will have a lot of information to go along with it, 

because it entails and encompasses all the different things I want to do, such as a sports day, 

a Try-It campaign and a networking brunch. All those things will be next semester. There 

should be a more clarified format of what the training is going to look like for the mentoring 

for the Global Buddies scheme. In terms of the dissertation review, I put in my scrutiny report 

that a big meeting is happening next week, so there will be more updates and information 

about what that is going to look like as well. 



 

3: BB: In feedback last panel it was suggested you explore more avenues for intersection 

with other Officer remits (such as with Sports or Activities). Can you explain if you have 

worked on this, such as the proposed Postgraduate Awareness Week? 

Postgraduate Officer: I have not had any conversations with the Full-Time Officers about 

working with them; I have had conversations with their departments. For example, Milly is 

the Sports Officer, but I have spoken to members in the Sports Department who are able to 

give me the insight on how well attended the postgraduate sports events have been in the 

past and how to best go forward. Same with activities; while I haven’t spoken directly to 

Georgina Pittman, Activities Officer, I have met with members of her department. The next 

step will be talking to the officers, but the core focus wasn’t necessarily the officers, but 

instead the team behind them, because those are the people who are able to make things 

happen – not that the officers can’t – it’s just not necessarily within their remit. 

 

4: RW: Do you feel you have made improvements on some of the previous ‘quick wins’ i.e. 

timekeeping, organisation, and responding to e-mails? 

Postgraduate Officer: It took a lot of courage from me to put that in my report. I didn’t want 

to admit it was an issue at first, but it was. There has been a big change in that and as a result, 

some of the things I have achieved in my report wouldn’t necessarily have been achievable 

unless I had made those improvements. It also stands me in good stead for the work I need 

to do on campaigns. 

 

5: AH: You mentioned the LINK committee. Could you talk more about how the LINK 

committee ties in with the work you do as PG Officer? 

Postgraduate Officer: I spoke briefly about what the LINK Conference is. My role is to oversee 

the LINK Conference and ensure everything is done (once it is decided that the LINK 

Conference is going forward this year). That involves, from the teaching aspect, getting the 

team together, getting the funding, organising with the committee where the conference will 

be held, what the theme of the conference will be, food and catering options, what the 

research proposals will be, and all of those kind of things. It relates to me as Postgraduate 

Officer, because it is an event that celebrates postgraduate excellence and postgraduate 

researchers. Because postgraduate researchers don’t have a lot of academic excellence 

events specifically, this is a great way their achievements can be celebrated alongside 

different departments across the institution. 

 



 

Postgraduate Officer – Abdi Ahmed 

Comments: The panel felt the Postgraduate Officer’s original report lacked detail with regard 

to the outcomes of his meetings and the work he has done since the previous Scrutiny Panel. 

The panel believe Abdi would benefit from a traffic light self-assessment process (red 

light/green light) to demonstrate the progress he has made on his objectives. He might like 

to refer to the Activities Officer’s report, as Georgina employed this system well. There was 

an overriding impression, based on the information provided, that little progress appears to 

have been made between the first and second Scrutiny Panel reports. This may or and may 

not be an accurate reflection of Abdi’s true performance. However, Abdi’s revised report 

showed a marked improvement; it was more focused and contained more of the kind of 

information the panel expects from officers. The panel believe Abdi would benefit from 

proofreading his report to ensure it flows better. 

 

The panel would like Abdi to continue working on his time management, as it was evident 

that his report became less detailed as it progressed. The panel liked the detailed times and 

dates he included in his report and would like to see more progress milestones so they can 

better judge progress on his work. 

 

Abdi performed well under scrutiny, demonstrating a better understanding of his work. He 

was also more confident answering questions. The panel encourage him to make better use 

of his wider knowledge and use this to respond to questions in greater detail. They also 

encourage him to pay closer attention to what is being asked and what the panel are seeking 

from his answers. 

 

The overall grade was a close call between Pass and High Pass. However, the final decision 

was made based on Abdi’s report and the quality of the details included. The panel encourage 

him to compose his report as though the scrutineers have no idea what the Postgraduate 

Officer’s responsibilities are. The panel would also like to see him relay his results in a more 

tangible way, including to the wider student body. This general improvement would help 

improve his overall mark. The panel agreed that Abdi’s performance is improving and would 

like to see these improvements continue. 

 

Mark for Report: Pass. 

Mark for Interview: High Pass. 

Overall Mark: Pass 

 



Community Officer: 

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

Community Officer: I would like to pick up on a few things in my report, because I said there 

will be decisions that need to be taken and I need to update people about them. The first one 

is, Rate Your Landlord. I said in my report that I was looking at the costings. When I got those 

figures back they were significantly more than what we were expecting or what we had been 

led to believe. That would have been a contribution from both the universities (University of 

Nottingham and Trent University) and their respective Students’ Unions. I felt that would be 

a significant cost for us. One of the things we did in response was to look at other providers 

who could potentially do it for free or at a reduced cost, because obviously it is not my money, 

it’s the students’ money and I need to ensure it is spent wisely. Throughout this I worked 

together with my opposite number at Trent. It is really important that we collaborate on 

projects such as this, as increasingly both universities have students living in the same areas. 

To have a review platform that both of our students can use and review properties on is a 

positive. Together we have decided to go with Marks out of Tenancy, which is a free option 

and is recommended by the Government in their How to Rent guide. This is a platform that 

13 other SU’s across the country use and is well embedded within SU culture. It offers pretty 

much the same features as the other platforms. It has gone on the website today. There has 

been a soft launch via SU Advice. When students come to us and say they have a particular 

problem with a landlord, SU Advice are now signposting them to the website. I hope there 

will be an official launch with NTSU and the Council later in 2020. 

Scrutiny Panel can see from the copy that I have worked with Nottingham Trent SU on the 

Student Manifesto. This is something they said they wanted to work in partnership to do for 

the election and to make sure that candidates across Nottinghamshire have student priorities 

at the top of their agendas. Around 15 candidates across Nottinghamshire have endorsed it. 

It will be used post-election as a tool to contact local MPs and say, ‘Please can we have a chat 

to you about students’ priorities.’ It is a really good opportunity for us to develop relationships 

with returning and newly elected MPs. 

Last time there was a bit of concern around, Beat the Burglar. [JC showed Scrutiny Panel some 

of the campaign material that is currently being considered.] One of the key points of the 

campaign is to ensure that students are locking their windows and doors, so there is a scary 

hand cut-out we can put inside properties whose windows have been left open. Balloons were 

an issue. I decided to have printed versions instead. The two examples I have here were 

provided by the police. I hope to make the campaign a bit more lively and engaging for 

students, such as having someone dress up as a burglar as they do their walk around Lenton 

etc. but still disseminating that serious message. 

 

https://www.marksoutoftenancy.com/
https://www.gov.uk/government/publications/how-to-rent


1: BB: Are you happy with the timescales on your community safety campaigns? Do you 

think it will be fully realised by February 2020? 

Community Officer: Yes. After consultation with the police I have moved the timescales 

forward to the week commencing 3rd February to ensure we campaign alongside them. It has 

more impact when student ambassadors are door knocking with police officers; students take 

the matter more seriously. I therefore moved it forward in line with the availability of the 

police. I have had conversations with Marketing about the literature I have shown Scrutiny 

Panel, and that is progressing. One issue might be Refreshers, as it is going to take up quite a 

lot of Marketing’s time. However, I put this on their radar a few months’ ago, so they should 

be able to provide the collateral I have requested. 

 

2: RW: In regard to your community safety campaign, do you have other focuses other than 

burglary and road safety on Derby Road? 

Community Officer: I would like to put on the literature the 101 contact number they give 

out, because a lot of students will obviously post things on Facebook, such as, ‘There is a 

strange man walking down my road,’ which is great - you want to make other people aware 

of things like that - but nothing will happen unless you report it through the correct channels. 

I don’t think many students know that they can use that number to make the police aware of 

things like this. That also links to the Community Protection Officers who patrol the streets of 

Lenton. Basically it will send to somebody who can help. It is good that people are putting 

things like this on Facebook, but it isn’t really the appropriate place for it. 

 

3: IC: How would you ensure the projects you are working on are handed over to the next 

Community Officer? 

Community Officer: I think it depends on what the next Community Officer is interested in. 

Each officer is elected on their manifesto and I would hope that the person coming in will 

have an interest in community safety in particular. But I would say that one of the most 

important aspects of this role is handing over the relationships. When the new Community 

Officer is elected, I will start to introduce them to some of the key people, because developing 

those relationships is what I have found most useful to my role. Even if the next Community 

Officer does not want to carry on with some of the work I have been focusing on, just to have 

those relationships in place is going to be an important factor in their future success. So that 

is what I will prioritise in my handover. 

 



4: AH: Are there any plans to do more cross-campus work (with SB, Jubilee campus, Halls of 

Residence, etc.) in order to engage with our other University sites? How much control do 

you have over this sort of activity? 

Community Officer: A lot of my time is focused on Lenton and the surrounding area because 

that is where most of our students live. However, I am conscious of giving students in other 

areas a fair amount of my time as well. With Sutton Bonington I have seen that there has been 

an increase in complaints about anti-social behaviour, therefore one of the things I have 

started doing is working with the parish council in Kegworth to develop those relationships. 

Also, with the Vet School dual intake happening in April, I imagine that next term all of the 

officers will be involved in supporting that in some way to ensure that students starting there 

have the appropriate support in place to undertake their studies at Sutton Bonington. 

 

5: IC: Do you expect the success in integrating Voter Registration into student registration 

will translate into getting students to vote? If not, how might you enable the next 

Community Officer to achieve that? 

Community Officer: I believe there has been a spike in the number of under 30’s registering 

to vote nationally anyway, which is good. What I would say about the university voter 

registration system specifically is that I do not believe it has been as successful as what the 

university has kind of sold us, which is that voter registration hasn’t been a compulsory part 

of student registration. We told local MPs that it would be. The sign-ups through that 

particular system have been quite low and therefore my role is to pose the question about 

how this can be improved. I think that as a Students’ Union we have still done a good job 

promoting registering to vote. There have been student ambassadors out and about. Scrutiny 

Panel have probably seen the things on social media and on the big screens that have said 

this is a really important thing, and part of the manifesto was to also get people involved in 

the election process as well. For Thursday (the day of the general election) there will be 

messages going out all the time along the lines of: make sure you use your voice, this is your 

future, please use your vote, etc. 

Follow-up question: AH: Do you know why voter registration wasn’t made compulsory 

during student registration? What happened? 

Community Officer: We looked at the Sheffield model. They created that system themselves. 

Whereas this one was kind of an add-on - a link through. It wasn’t actually embedded as part 

of the system. I don’t think they can make it compulsory. Or if they did they would have to 

build the whole thing themselves. It is quite confusing because the Sheffield model was 

created about 4 years’ ago and I don’t understand why it has taken us this long to get to this 

position. But at least something has happened for this election, although there has only been 

about 700 people more people sign up.   



 

Community Officer – Jacob Collier 

Comments: The panel felt that the Community Officer’s projects were well-explored and 

detailed, especially in regards to research and collaboration with NTU. His report is detailed 

and he has adhered to his timescales. The panel noticed that there are already houses in 

Nottingham on the “Marks Out of Tenancy” website. Whilst Jacob’s report was concise, it still 

highlighted successes and important work in progress. However, the panel found little 

mention of halls and associated residential bodies and are unsure how much work has been 

done with them. If he has worked on this area, the panel would like him to promote it more.  

The same goes for cross-campus activity. The panel congratulate Jacob on his successes with 

his policies and specifically “Living Wage” and “Voter Registration”. 

Jacob delivered a high calibre presentation. He showed a good understanding of all the 

elements of his role. Under scrutiny, he gave clear, knowledgeable answers and handled the 

most difficult questions with aplomb. He possesses a strong grasp of the function of local 

bodies and how they work around his role, as well as a clear understanding of the importance 

of these relationships and their contribution to the success of the Community Officer’s work. 

The panel noted that while Jacob made a fair point in that many students are based in Lenton 

and, hence, a lot of work is done in that area, they would also like to hear of the support he 

is offering students in other areas and in halls of residence. 

Mark for Report: Distinction 

Mark for Interview: Distinction 

Overall Mark: Distinction 

 

Education Officer: 

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

Education Officer: I would like to start by responding to feedback from the previous Scrutiny 

Panel. I would like the panel to note that I not the Undergraduate Education Officer, I am the 

Education Officer and my remit includes both undergraduates and postgraduates, which is 

relevant as I will be talking about Personal Tutors later. Scrutiny Panel needs also note that 

my work is based on my manifesto, which is what I was voted into office on. I would love to 

be innovative in terms of projects I could undertake, but unfortunately the university is in a 

place where they have to get the basics right. I am putting my energy into campaigning for 

the basics and I have some really good ideas of things the university could undertake, but they 



are just not in a position to do so right now. However, they are very aware that I am pushing 

for those things. The panel will also note that I included a couple of screenshots of my 

calendar in my report showing that I have supported Leicester Students’ Union’s Scrutiny 

Panel. I thought that might be helpful in some way. 

As far as updates go, I do have an update on timetabling: the university has confirmed that a 

steering group is coming together with all relevant parties involved or interacting with 

timetabling. I will be sitting on that group and it will begin early next year. The terms of 

reference have not come out, therefore I have been unable to comment on them to ensure 

they are adequate. That will bring together a lot of the random projects which are going on. 

Some of the panel might have heard talk about the impact of the ‘Change of Mind’ period, for 

example, or the central allocation of rooms. That group will bring that together. It is one of 

my primary objectives. 

Secondly, in the monthly Planning and Resources Committee meeting at the university I 

attend, the university is pushing on improving its commercial revenues and this is done 

through the Commercial Governance Board, which reports into the Planning and Resources 

Committee. I have asked for membership on that committee multiple times, because of the 

impact commercial services has on students, such as gym membership and access to space, 

or the price of some of the catering outlets. I have had a conversation with the Director of 

Sports about some of the pressures they are under and was able to use that to justify 

membership of that group to ensure student voice is heard when the university is making 

commercial decisions. It not directly in my remit but it is in the nature of being an officer. 

Thirdly, the university has just approved about £30 million to do a 5 year period of repairs and 

work on electrical and mechanical equipment. They completely forgot about power sockets. 

Therefore I have asked them to include power sockets as there are not enough in this 

university, especially in the likes of the Hallward Library. They will be doing a lot of work. 

I have a couple of additional notes about the Education Network meetings: there was the 

second meeting of Academic Council, which was chaired by one of our Education Reps. I 

trained him and coordinated with him prior to the meeting to help set up the agenda and 

supported him in chairing his first meeting. I have also begun 1-to-1s with my Faculty Reps. 

Something I wanted to organise this term was Faculty Forum type meetings at Sutton 

Bonington, Derby and City Hospital, because they have difficulties getting over to University 

Park Campus. If I am able to I will do that next term. I have also introduced an accountability 

section to Academic Council. The Education Network meetings have done what they are 

supposed to do and flag institutional priorities, one of them being personal tutoring, which I 

have heard at all Faculty Forum meetings I have attended; I have started initial work on this. 

It is not quite a campaign but it is a big piece of work for next term. This included a workshop 

at Academic Council which I used to guide and determine what questions should be in a bigger 

piece of insight that I hope to disseminate. 



Other than that, I have been dealing with individual student issues, such as disparities 

between undergraduate and postgraduate students classified as home for one part of their 

studies and then postgraduates for another. I have been looking at disparities between 

support plans and extenuating circumstances policies. I have also been dealing with issues 

about Moodle being down, which has resulted in students being granted a 5 day extension 

for all deadlines this week. I have been in all of those meetings over the last couple of days. 

 

1. RW: Do you have any idea on the percentage of exams are eligible for the EC accessibility 

system, and what happens with the exams that aren’t eligible? 

Education Officer: I do not know the percentage. What I do know is the policy. They are trying 

to make it equitable to all students, meaning to encompass the majority of exams. This is the 

big sticking point. Self-certification is what counts because they don’t just want it to be 

centrally timetabled exams as that excludes schools like the Vet School. They have exams 

during the same period, they’re just not centrally timetabled. I am still waiting for the final 

draft of the policy to come through to check. The intent is to progress this piece of work 

beyond exams or at least have a plan to hand over to my successor so they can do that work. 

 

2. BB: How will you ensure that the EC system won’t be abused, and how do the Quality 

and Standards Committee feel about it on a whole? Is the timeframe you previously gave 

still on track? 

Education Officer: Previously still on track for the time frame. I don’t think it will be done in 

time for the last exam period but I am confident it will be done by the end of an exam period 

within this year. I am unconcerned with the potential abuse of the policy. What a few students 

might do is not my concern when it might benefit the majority of students who actually need 

to access this policy. Furthermore, the Quality and Standards Committee believes the same 

thing. They want students to have access to the different types of services they need and to 

be able to perform to their best and to not be pressured to turn up. We already have people 

taking advantage of the system. If you turn up to an exam feeling ill, turn over your exam 

paper, you can tell the invigilator that you are unwell and leave. That is essentially self-

certification. The difference is that some students don’t know this, while others are taking 

advantage. I am sure that some students will abuse it but I don’t care. 

 

3. AH: You mention that there will be further work on the Hidden Course Costs campaign in 

January.  What work will this include? 

Education Officer: The Hidden Course Costs work has paused for now. I believe that in my 

first Scrutiny Panel I reported that I had taken the recommendations to the Teaching and 



Learning Committee along with a terms of reference for the working groups, which were 

approved with some amendments that I need to make. I feel like I have been in meetings non-

stop since then, which has prevented me from making those amendments. I met with one of 

the Associate Vice-Chancellors recently and had a discussion about that and I said it would be 

best to pick it up in January. I will be able to do that work from the beginning 6th January, 

before students come back to university. I have had a 1-to1 with a new Education Student 

Experience Manager for the Faculty of Science, and she said she has taken those terms of 

reference and has started work against them. I am reading about faculties and schools 

progressing this work, which I am very happy about. 

 

4. IC: Do you have more specifics about when the De-Colonisation of the Curriculum 

campaign will take place, and what the campaign will entail? 

Education Officer: No. I don’t have a date yet. I am struggling to wrap my head around all the 

pockets of decolonised work going on around the university right now. Different schools are 

doing different things and they are all kind of have a different message. I went to Leicester SU 

to get some advice from their BME Officer and their Education Officer, who are doing similar 

work. Their advice was to focus on getting a definition of decolonisation that I want to work 

towards. I just need to find those students. I have identified a couple of groups other than the 

BME network that might be interested. I am waiting to receive responses from the emails I 

sent out because I need to coordinate other groups. One of the groups I want to coordinate 

with is the African/Caribbean Medical Network and bring in a speaker on decolonising global 

health and use it as a kind of decolonising medicine campaign within the Med School and use 

that to inform little bits of work. But I think I am probably thinking too broadly and I need to 

just concentrate on a pocket of work and start raising awareness about what it actually means 

to decolonise education. It is a really difficult issue and I am battling with it. There will be an 

update next time. 

 

5. BB: In the last scrutiny panel, we asked you to take on board new ideas within your remit.  

Could you evidence where this has been done? 

Education Officer: That goes back to the comments I made at the beginning in that the basics 

aren’t working for students and therefore I am focusing much of my attention on those issues. 

Personal tutoring is one such example. Also, self-certification, which wasn’t on my manifesto. 

Coinciding with the Democratic Review work, which hasn’t started yet, I believe that the SU 

needs to change how it does its academic representation, or at least how reps are put into 

place and how they are supported. There is a big piece of work that needs to be done to bring 

all the information together. I am unsure how innovative it will be but it might be innovative. 

Those are the two main things at the moment. 



 

Education Officer – Cassie Ulrich 

Comments: The panel commented that there appears to be lots of moving of goalposts and 

deadlines but they are content with the explanations provided. The panel wondered why 

Cassie included a screenshot of her calendar at the end of her report. It was an interesting 

touch but possibly unneeded, although it illustrated how busy her work schedule is. 

While the new additions to the report are concise and informative, they get a bit lost when 

added to the previous report like footnotes. The report should be totally new each time. 

The panel would like to see the Education Officer achieve more as an individual officer, even 

when recognising that there have been some hurdles set by the university and in her remit. 

The panel feels that Cassie needs to be more vocal about her successes and what she is 

working on, as it would benefit her to be more visible to the wider student body. 

Under scrutiny, the panel appreciated Cassie’s comments in response to their previous 

feedback, although they felt her tone was a bit strong. The panel noted that Cassie has a lot 

of involvement in groups and panels and are concerned that she is perhaps being stretched a 

little too thin. If possible, they would like her to prioritise her work more. However, they fully 

appreciate that the Education Officer is a particularly challenging role. They commended 

Cassie on her commitment, enthusiasm and hard work. 

The panel felt Cassie gave a good rationale to when work will be undertaken (when students 

are away). However, her response to the abuse of the EC system was somewhat dismissive.  

Could she look at data or insight relating to the abuse level whilst looking to implement 

changes to the EC system, or connecting issues like charges on sick notes in Cripps? Could she 

perhaps do more research or ask for information around the percentage of exams that are 

eligible for EC and what happens to the exams that are not eligible? A recognition of the 

panel’s concerns around this issue would be appreciated. 

Mark for Report: High Pass. 

Mark for Interview: High Pass. 

Overall Mark: High Pass. 

 

Activities Officer: 

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 



Activities Officer: I want to start by addressing the feedback given for the previous Scrutiny 

Panel. The scrutineers said they wanted to see more targets linked to timelines. I have now 

got planned progress for the rest of the year in the next steps parts of my report. The panel 

also commented that it was unclear what progress I have made so far. It was hard to show 

because it was the first report and I didn’t want to overload the panel with information; I also 

wanted to keep the word count down. Hopefully the panel will have seen that more progress 

is detailed this time. I have also put together a self-assessment of my progress so that the 

panel have an idea of what I think is going well. The panel also asked if I have evidence of any 

fail safes. There was a limit to how much time I could commit to this. Ideally I wanted to do a 

risk register, but I don’t think they would have wanted to read it. I included some of my small 

fail safes in my report, such as, if communications are unsuccessful with this person, then I 

will do this. Also, regarding potential fraud on point-of-sale machines: I consulted David 

Goodacre (Director of Finance and Support Services) and he was unconcerned and said it 

should all be fine. With regard to communicating my wins better: I have been using social 

media better to this end better, which I hope the panel have noted. 

Regarding my first objective, about STARS, myself and Robyn Macpherson (Development 

Coordinator) re-categorised it from group types to group behaviours so it is less restrictive 

now; groups can take part in every stream of STARS, whereas before it had to fit into a specific 

category. With Robyn I held consultation meetings with network leads, SRS leads, associated 

bodies stakeholders and volunteering staff, and today we spoke to the Societies Department 

and they are all on board. That is the staffing I explained in my report. 

Regarding my second objective, about the grading system, I met with Qaanita Anhu, Welfare 

and Wellbeing Coordinator, about moving forward with this and the potential areas that can 

be addressed. We took inspiration from Durham SU’s Accessibility Statement Generator, 

which is linked in the report. 

Room bookings was a standing agenda point for all meetings. It was also an area of focus in 

Societies Council’s regular feedback surveys, which are taken at the end of every Societies 

Council. The first 2 have already happened and I have gathered a lot of data from them. 

Regarding the value for money campaign, there is potential for integration into the winter 

survey. Once again I have elaborated upon that in my report. It might end up being a quicker 

win than anticipated. 

For my third objective, there has been no further progress, due to communication delays. I 

organised a Halloween film screening. It seemed to be a success. About 220 people attended. 

There was loads of freebies. We raised about £80 for 2 local charities. That was really nice. I 

also have a festive lunchtime showcase coming up this Thursday, which is another good 

opportunity for people to donate to charity. Also, regarding the portable card payment 

terminals, I have received further evidence of their importance, and from consulting further 

with David Goodacre, we have purchased 1 terminal that we are testing. 

https://www.durhamsu.com/support/accessibility-statement-generator


For my fourth objective, I have promoted the Portland Building screens a little bit more, and 

for the mural I am working to establish a working group with the other officers. There has 

been no progress on the collective display stand. I have detailed why in my report.  

With regards to my remit, I have picked out 3 things to comment on. I have been 

workshopping the welfare training with Jemma Adams, Welfare and Wellbeing Specialist. 

FAQs are on the SU website. Reinventing Societies Council has been a big project. 

 

1: IC: What areas would the symbols in your accessibility grading system relate to?  Can you 

elaborate on this? 

Activities Officer: The Accessibility Grading System came about because when I was a Welfare 

Officer on a society and I was aware that they didn’t do much as a society or a students’ union 

on effectively signposting students about efforts we undertake to ensure events are 

accessible for students who might be struggling mentally or physically and are perhaps too 

embarrassed to ask, such as whether there is stairs access etc. It can be humiliating for them 

to constantly have to ask these kinds of questions. It would be nice if they could be signposted 

in a different way. As I was having these conversations it became part of my manifesto and 

after winning my election it was brought to my attention that Durham Students’ Union have 

an Accessibility Statement Generator, which is essentially a tick-box system which shows 

whether there is wheelchair access, gender neutral toilets, quiet zones, etc. so people can see 

if their needs are met. I would like it to be a more visual display, using symbols instead. We 

also looked at strobe lighting. If you don’t include some of the other things no one will die, 

but strobe lightening can have very serious consequences for epileptics. Groups are liable for 

the information they provide. If they tick that tick box they accept that responsibility.  

 

2: BB: How do you feel the Halloween event went? Was it successful? Do you have plans to 

do more events like this? 

Activities Officer: I was very happy with it. It was really nice to see it all come together in the 

end. It was a really busy few weeks leading up to it and there were a few things that were a 

bit touch and go and a few emergency plans that had to be triggered. For example, I wanted 

to have free candyfloss and popcorn, but that didn’t work out, so I spent the day before 

running around Beeston trying to find sweets and Trick or Treat buckets. The panel might also 

have seen that Tesco wouldn’t deliver 50 pumpkins to the SU. I had to pick them up. So there 

were a few hiccups but it made it all the more satisfying. It was really great to engage so many 

people and support local causes. I engaged the Volunteering Department in the decision in 

selecting those 2 charities and then we got students to vote on it – we got 130 votes. 



I would love to do more events, however, this event cost about £600. It wasn’t cheap and it 

was difficult finding a sponsor. It is something that needs to be carefully planned. Ideas have 

been floated about a Valentine’s Day screening and another event in the summer, but you 

don’t want to do it too often because students won’t show up. You have to be careful to 

balance things out. But I would love to do another event. It was a really nice way to put on a 

non-alcoholic event that everyone could participate in. I also got a lot of positive feedback 

from students about the blanket donations. They got back all the blankets they handed out 

during the screening and donated them to charity. 

 

3: RW: Following on from this, did you have a good amount of interest the Festive 

Lunchtime Showcase? 

Activities Officer: Not as much as I would have liked. It was a potential idea for Refreshers 

and then it was decided to bring it forward to Christmas, because we thought everyone would 

be in the festive spirit. Because of that, they didn’t have as much time as they did for the 

Halloween Film Screening to publicise it. There was also fewer student groups interested than 

I expected, but that is probably due to exams, deadlines and other plans. I am still promoting 

it and still looking forward to it, but at the moment it still needs a bit of a push to get as many 

attendees as possible. It is meant to be for staff and students. 

 

4: AH: We know that your social media has been a success. But, considering the issues 

around your other two points regarding promotion, what methods of promotion are you 

considering to further highlight societies and groups? 

Activities Officer: Historically at Societies Council there has always been the threat of student 

groups being fined a certain amount of money for failing to attend, but that threat has never 

been carried through. There is now a sentiment among student groups that Societies Council 

is unengaging and they don’t want to bother showing up. I am workshopping and reinventing 

it and I want to prove to them that it is changing and it is relevant to them and it is a different 

platform – it isn’t the previous boring old format. Although I am still trying to get student 

groups engaged, I have reintroduced the fines system. We are now fining student groups £50 

for failing to attend. However, that is if they fail to attend and they don’t send a delegate, or 

don’t send any apologies. So there are ways for them to engage. You have to really not try to 

be fined. I am creating a funding pot to reward groups and societies who are doing really well. 

There will be a submission form and they can tell us about their society’s successes and send 

in any media or videos, which I can then forward onto Marketing – because I have been talking 

about getting more info on the big screens – then it will be shortlisted by our student panel 

and it will go to Societies Council to announce the society’s successes. The winners will be 

awarded some prize money. 



 

Activities Officer – Georgina Pittman 

Comments: The panel are happy with the progress the Activities Officer is showing in her 

report. They congratulate her on the success of the events she has been working on, such as 

the Halloween film screening. The panel like the red/green self-assessment system Georgina 

employed in her report, as it assisted them in judging her progress. It also highlighted her self-

awareness. There was a good level of detail regarding the outcomes of her objectives and 

projects. However, the panel request that Georgina be more vigilant when proofreading her 

report to ensure she removes any personal notes from her draft. 

It should be noted that the time allocated prior to the panel’s questions is for officers to detail 

any significant work that has taken place between the submission of the report and the 

interview - there is no need for officers to run through their entire objectives etc. as Georgina 

did in her presentation. 

Under scrutiny, Georgina demonstrated a good awareness of the student mood/opinion by 

detailing what has been working for students and what has been less successful. 

Regarding the Halloween film screening, the panel encourage Georgina to look at other 

means of engaging the student body, as they accept that there is a high funding threshold 

attached to running screening events. 

The panel were content that Georgina provided all the information they were seeking and 

look forward to her next scrutiny report. 

Mark for Report: Distinction 

Mark for Interview: Distinction 

Overall Mark: Distinction 

 

Equal Opportunities & Welfare Officer: 

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

Equal Opportunities & Welfare Officer: [Myles provided Scrutiny Panel with a handout: the 

delegate list for the Westminster briefing conference he attended.] During the last couple of 

weeks I have been mainly working on my response to the EHRC (Equality and Human Rights 

Commission) report into racial harassment within Higher Education. Although it may seem 

that one thing is a small amount of work, when it is something that is affecting the whole 

sector it takes up a lot of time. I have been working closely with PVC EDI and the Campus Life 



Director on what the university’s response is to a report that says Higher Education 

Institutions are not doing very well addressing racial harassment and racial inequality, and 

what we are going to do to challenge that. The initial response that I received from the 

university is that they think they are great already and they are going to communicate that 

they are great already, which isn’t great. I am working with Andy Winter (Campus Life 

Director) and Sarah Sharples (Pro-Vice Chancellor) and they have progressed it to a point 

where they can take tangible steps in order to make changes that are beneficial to the student 

community. The first change, which Scrutineers might have seen, is a Q & A that was put up. 

I have never seen the university work so quickly in turning something around. The Q & A 

outlined our current structures around harassment and our reporting mechanisms, plus the 

kind of questions students often ask, such as how long it will take, who is looking at my report 

and what is going to happen at the end of the report. This has helped because the advice 

service didn’t really know themselves - there wasn’t much clarity and transparency about the 

mechanisms that existed, which is one of the key things that come out of the report. 

The next step is to look at a whole system review, which will basically be rebuilding the entire 

system for reporting harassment from the perspective of the reporter, as opposed to from 

the perspective of the administrator. One of the reasons I was invited to Westminster was to 

talk about what this means. I was quite surprised that the university has taken this on, as it 

could be anything up to a 3 year project. The fact that they are listening to the SU and that 

they are saying this is an important issue and have given me the ability to explore this with 

staff to make changes to the system is absolutely brilliant. I have only got 6 months left but I 

hope that work will carry on after I have left and I believe it will. Most of the stuff is in his 

report. There have been no significant updates or changes to my report, but I am happy to 

answer any questions the panel may have. 

 

1: RW: Could you please highlight some of the outcomes made from future-proofing the 

relationships between Staff and Student Networks, as mentioned in the first section of your 

report? 

Equal Opportunities & Welfare Officer: I spoke a lot in my report about the benefits of what 

it means to have staff and student networks. The Rainbow Road policy (created by Sam 

Hawkins, LGBT+ Officer) is a really good example of why this relationship is so important, 

because a lot of the time with the ideas we have we can’t access the right places, and vice 

versa. 

With regard to future proofing, I have tried to set up more conversations with the 2 networks 

for more conversations with people involved in staff and student networks. I am working with 

Sarah Sharples at the moment to put together a workshop. Full-Time Officers get inductions 

that consist of training and meeting staff members, but what I really want is for Part-Time 

Officers to be able to come in and sit with relevant members of staff within the university for 



their network before they start, and have a whole day with them to look at shared objectives, 

ambitions, goals and targets. Through this, they will have a good starting point rather than 

getting there after 3 or 4 months of having to figure out things as they go along.  

 

2: AH: How are you going to ensure the five-year plan has longevity?  Would it be something 

you’d be looking to create policy around, or do you have other plans? 

Equal Opportunities & Welfare Officer: This 5 year plan has become the bane of my life. I 

came into office being very ambitious about having a 5 year plan around EDI. When you sit 

down to write your manifesto and your initial objectives you don’t really have an in depth 

understanding of what is realistically achievable or the context in which you are working. 

Moving down the line, Daryl Ormerod (Chief Executive of the Students’ Union) has done a 

good job of getting us to the point where we are with the SU strategy. This is a job that should 

have taken 2 years and which has been crammed into a matter of months. Within that, I was 

perhaps over ambitious thinking we could have a whole section on EDI. Yes, it is in the 

upcoming strategy but not to the extent I envisaged. Having to go through the process of 

drawing up a plan based on so little would make little sense, as it would probably result in a 

lot of ill-informed decisions. Daryl, being supportive, has given me the autonomy to go about 

it with support from people in Learning and Development. I have sat down with Beth Yearsley, 

People and Development Manager, to put together a strategic delivery plan, based on 

research done by Insight. Insight came back to them with a report that I have gone through. 

It is good. The next phase is planning focus groups for next term. So all the data input is in 

place. The phase I am presently focused on is recruitment. It was looking like the end of 

November, but again, due to priorities elsewhere I haven’t been able to meet this deadline. I 

am sceptical about doing it this month. It wouldn’t make much sense to give it people this 

month. But then again, I could set out to do it this month, with the intention of having the 

first meeting in January. I need to discuss it with Beth.  

 

3: IC: You mentioned the Students’ Union green paper lacking strategy around EDI and the 

clear goal to create a task force because of this. As you mentioned uncertainty in keeping 

time frames, are you confident you will be able to deliver the project to the timescales you 

have given and could you give us more information about this project? 

Equal Opportunities & Welfare Officer: I partially answered this in the last question. I think 

my use of language was very much due to the time in which I put this report together. My 

main priority this month was the Westminster conference, so my report probably isn’t as in 

depth as it could have been. Lacking is a weird word to use; I would say that EDI doesn’t 

feature prominently, but I wouldn’t say it is lacking. We have clearly set out strategic aims 

and ambitions and vision and EDI is something that everyone believes is important moving 



forward as an SU. Referring back to IC’s point about whether I can do this within my time in 

office: I feel that a perfect sort of comparison to judge is against is, if our CEO can put together 

a 5 year plan within a year of being here, then I am pretty sure I can put this together with 

the support I have. EDI is something I am passionate about and it is something that I aim to 

do as part of any future career. I am confident in my skillset and that I can put together this 

document in the given timeframe. Reassurances that I can give the panel: I have tried to give 

more timelines in my report for your benefit, however, the FTO’s office door is always open 

so please do come and talk to me if you want any more information. 

 

4: BB: Do you have a clear idea of the accessible means for students to engage with the 

work you are doing on Suicide Prevention? Though we appreciate that it is sensitive 

material how are you informing students about the talks that are ongoing? 

Equal Opportunities & Welfare Officer: We had our first Welfare and Wellbeing stakeholders 

meeting recently and suicide was one of the topics raised during these conversations. A big 

part of it was about how we disseminate information to students safely. At the meeting, which 

I chaired, there were members from the NHS, people from our satellite campuses, Student 

Minds and others, and the big thing that’s happening across all the work I am doing at the 

moment is around transparency and clarity, and it is something nobody has a definitive 

answer for. Because I am in a position where the data I am handling isn’t necessarily mine 

and the work I am doing isn’t necessarily within my full autonomy – i.e. I can’t make decisions 

to go and post certain things – a lot of the work we do regarding suicide requires a certain 

level of trust with the stakeholders involved, which needs to be maintained in order for them 

to keep giving us the sort of information we need to make those improvements. You have 

also got to consider the individuals involved. If we were to disseminate information in an 

unsafe or incorrect way it could have serious implications. However, having spoken to Andy 

Winter, he is more than happy to try and find ways in which we can provide more updates 

along the way, and there will be more on the side of campaigning and the awareness raising, 

rather than detailing the type of data we are going through. 

 

5: RW: Do you have further details about the campaign relating to sexual misconduct, 

consent and harassment that you mention in your report? 

Equal Opportunities & Welfare Officer: That was also discussed in the meeting and it is 

looking to take place next term. I am not sure because it has changed slightly now because 

more stakeholders are involved. It is now about the means of keeping everyone happy but 

that campaign will be going forward.  

 



6: VF: In your notes about the Drug Safety and Harm Reduction policy, you use the phrase: 

“… the brown bag, vending machine approach.” Can you explain what this means and how 

will you ensure this policy is ready in time for January? 

Equal Opportunities & Welfare Officer: It is literally what is says on the tin. What we wanted 

to do was not just have drug testing kits but also cover the Women*’s Officer’s policy on 

sanitary items, and also dispense condoms from vending machines. Brown bagging items it 

makes it anonymous and reduces the risk of embarrassment or stigma. We are looking at C 

Cards. Obviously there have been large cuts to the NHS and the amount of free condoms they 

can hand out. Sanitary items are something we have been trying to get hold of for years. There 

are drug testing kits but we are not giving them out because there is a lot of contention 

between the SU and the university about where they can go, and it contradicts some of the 

university policy around zero tolerance around drugs. With brown bagging we are able to 

offer 3 different services whilst ensuring that everyone feels comfortable using these services. 

Although the university takes a zero tolerance approach, the SU takes a harm reduction 

approach, because we would rather our students be safe than sorry. 

 

7: Rebecca Craven (Mature Students’ Officer): How are you progressing with the work on 

childcare? I know it is something you are looking into. 

Equal Opportunities & Welfare Officer: Childcare and childcare provisions are something I 

started to take on when I arrived in office in July. However, the university’s goalposts keep 

shifting on what they want to do next: they want to build new services, then they want to 

outsource their services … I did send them details of the kind of conversations myself and RC 

have had around the charges, the inflation of charges due to the amount of students in one 

area, and I keep receiving different responses from different people. Now that we are in a 

position where priorities have shifted within the university due to the general election and 

other reports and multiple other things, it is really hard to track down who is responsible for 

what. With childcare it goes all the way from our Welfare and Wellbeing services, due to the 

increased stress of having childcare and childcare services responsibilities, through to finance 

and economics here at the university. So everyone is passing the buck. It’s becoming 

increasingly hard. However, I have had conversations with Sarah Sharples and we are going 

to sit down and look at this in January. 

 

8: Sam Hawkins (LGBT+ Officer): I have a question about the Equality, Diversity and 

Inclusion Committee in the ‘Meetings’ section of your report, where you say you mention 

creating a lot of buy-in throughout the university in regard to the Rainbow Road campaign. 

Could you expand on the buy-in you have created? 



Equal Opportunities & Welfare Officer: In that meeting there was a lot of discussion around 

whether they were going to take this on and what the implications look like, and a lot of those 

conversations - had I not been present in the room - would not have had Sam’s opinion 

expressed, because officers have all been in university meetings where sometimes opinions 

aren’t fully representative or opinions are slightly skewed and your message is not fully 

conveyed. In every meeting I have had since the Rainbow Road application, I have been 

pressing and asking if the university will support it, and if not why not. I have had many 

conversations about Rainbow Road and the importance of it. I can’t personally sit there and 

say I am the LGBT+ Officer and I am going to deliver Rainbow Road, but what I can say is Sam’s 

policy has provided a catalyst for more projects like this to take off, he has set a precedence 

for more liberation groups to have projects of this size and Sam should be very proud of what 

he has done in paving the way for other campaigns. 

 

Equal Opportunities & Welfare Officer – Myles Smith-Thompson 

Comments: Regarding the Equal Opportunities & Welfare Officer’s report, the panel was 

confused between the two different strategies relating to EDI, as there appears to be one for 

the UoN and one for the UoNSU, and it is difficult to distinguish what is being commented on. 

There was some concern about the tone of voice in the report as some of the language was 

more based on opinion than fact, the section about the EDI strategy being an example. The 

glossary of terms was helpful because of the number of acronyms used. However, in light of 

the fact that Myles is the Equal Opportunities and Welfare Officer, the report was not 

particularly accessible in terms of the font type and font colours used. 

The panel noted that Myles has been using social media much more to promote his success 

to students, which shows that he has taken on board feedback from the previous scrutiny 

panel. The panel also noted that Myles has responded to feedback regarding time 

management. 

Under scrutiny, the panel feel that Myles omitted some information around key points, such 

as the timeframes of projects. They request that he makes sure to include these in future, 

especially when asked about them directly. Myles demonstrated a good awareness of wider 

issues, including those presented by the room. He provided good context in many of his 

answers. He also responded very well to an ad hoc question from the room regarding child 

care. 

To improve on the officer’s overall grade, Myles could bring the same level of conciseness to 

his report as he does to his answers in scrutiny panel. 

The panel would like to congratulate Myles’ hard work in Westminster surrounding EDI. 

Mark for Report: High Pass. 



Mark for Interview: Distinction 

Overall Mark: High Pass 

 

President: 

Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

President: I am not going through loads of updates because I haven’t got many since the last 

Scrutiny Panel. I won’t go into feedback either, but I will detail a few things that have 

happened. Manifesto wise, probably the biggest win is ensuring students are paid generously 

and that’s put about £7000 back into students’ pockets directly. 

Remit stuff: university strategy was launched yesterday. They are not doing a big fancy launch 

because Moodle crashed at the same time. I have put a lot of work into this. I am on the 

steering group for that. The SU strategy also falls under my remit. I have done a lot of work 

on that too. I have done a lot of talking at University Council about this kind of stuff. It’s pretty 

boring. But when this webpage goes up it will be really cool. 

Policy: this is the big ticket. Regarding the UCU strikes, the occupation of the Trent Building 

was unexpected. Through the period we maintained quite good relations with the university 

and the students doing the occupying, which was good. I have been in regular meetings with 

the university about it. Cassie Ulrich attended one of those meetings on my behalf when I was 

away. 

Updates: I have had a meeting today discussing when we are going to hold a referenda, how 

we are going to do the second phase of the consultation, how we are going to have a general 

meeting alongside that to fit in line with University Council times and to get all that to work 

in time with the Student Leader Elections in March. Cassie mentioned the Representation 

Review, which is kind of part of this. That is being shunted to take place in the new year. I said 

previously that the Representation Review was feeding back in December. Now it is going to 

happen in January. I am confident it will all be delivered on time. I am happy to talk about 

anything I have mentioned in more detail if anyone has any questions. 

 

1: AH: Can you give us an update on the new legislation you are drafting? If you are on a 

tight timeframe, do you have adequate fail-safes if you are unable to deliver to this? 

President: Legislation itself - drafting starts once we get the final reports from the insight 

project. I have got the report from the survey half of that. Focus groups - I have heard 

preliminary findings but they are yet to draft a report. That will be done over the next week 



or so up to Christmas. It should be on my desk by 6th January. Then there will be loads of 

tweaking, officer consultation, general consultation and then the referendum. On fail safes - 

the referendum closes, the next stage is Democratic Procedures Committee – so that is one 

step of fail safe. If the referendum doesn’t pass - which hopefully it will because we will have 

done the second phase of consultation properly, which will cede into changing the proposal 

– some stuff will go through Democratic Procedures Committee, and we will then have a look 

at what we did wrong, if we did something wrong, or whether people just don’t like it. It won’t 

all go in the bin, because there is a lot of investment in it and we need it, so it will be about 

reviewing what went wrong. 

 

2: IC: Although some of the roles are dependent on the outcome of the Democratic Review, 

can you please explain how it relates to voluntary work and roles, as it feels like these issues 

are conflated in the report? 

President: I think it will all depend on the Democratic Review and we have to make sure 

everything is done in the right way. If we come out of the review saying that these roles need 

to be sabbatical and these roles don’t need to be sabbatical, then I expect Welcome will feed 

into it somewhere, but that will depend on what we can do with them due to the Education 

Act, which kind of curtails what we can do with volunteers versus employees. With stuff like 

Welcome and more executive non-representative roles, one of the things we are getting out 

of this piece of insight is where people think elections are important and where people think 

appointments are important and that directly impacts how people can treat them as 

employees or volunteers. On the more general stuff, I have chatted with the Volunteering 

Department about Welcome stuff generally. 

 

3: BB: Can you elaborate further what you mean by “proposed structures” when talking 

about creating a Union that structurally empowers all its members? Can you give some 

examples? 

President: By proposed structures I mean democratic structures. We currently have a 

network system, which is kind of bolted on to an existing democratic system which we have.  

So, about 10 years ago there was a democratic review, following by a review of councils and 

an officer review alongside that; those 3 things were independent things bolted together. It 

is about making the networks serve the people that the networks are there to serve – and by 

serve I don’t mean the people of the networks, I mean the network structure itself. Another 

example of that is the associate representational bodies, which are the Guild, UNAD, Derby, 

SUPRA, City Hospital etc. who I have been meeting with and having lots of chats about what 

they think is missing from the SU, what they think their roles should be and what their roles 

are in practice, and ensuring that is fed into the Democratic Review so whatever structure 



comes out of the end of it, their needs are met and they are involved in that process. One of 

the focus groups is for Sutton Bonington students to ensure they all feed into that. I can’t 

reveal what the structures are, but that is the approach we followed.  

 

4: RW: What progress has been made in relation to hosting the proposed conference or 

event? 

President: The fourth objective, which isn’t on here because it doesn’t come from my 

manifesto, is more of a project kind of objective. There are bits of it which are making sure 

we are looking nationally when we are looking at our strategy, when we are looking at our 

articles, and looking further towards the NUS in regards to commercial services and such. 

Frankly I have not had time to do an event at this point. I have decided to focus on my 

manifesto promises first.  

 

5: VF: Can you please expand on your proposed policy about no-platforming Amazon, and 

on your work relating to transparency around ethical supply lines in the SU? 

President: The Amazon thing came from a student in July. They were receiving Amazon 

vouchers for good work and they felt uncomfortable spending the vouchers. That prompted 

us to look into it. We have a transparency policy – or something like that – which says that if 

something is flagged to the officer team then we have to look into it. Amazon is a prime 

example. We have split the work into 3 phases. The first phase is not to give out Amazon 

vouchers as a reward. We are looking into better rewards – for the moment I think we are 

using general vouchers. Second phase is commercial non-platforming. Amazon attend the 

Welcome Fair. But now we won’t be letting them onsite. The third phase is looking at how 

the SU deals with Amazon more on the operational side. At the moment we are in the phase 

of discouraging managers from using Amazon until we can find a fixed alternative. It won’t 

solve all of the problems, but one of the things raised to us and which we are looking into is 

that, for the new digital platform, SUMS, which will be coming in 2020, and which a number 

of SUs use, it uses Amazon servers, so, as a collective union body of SUs, we could lobby SUMS 

to change their servers. 

Ethical supply lines in general is relevant to the new modern slavery policy and the new 

climate emergency policy as well. There is a new university committee about modern slavery. 

There is going to be a sustainability committee. That will tie-up when the new union strategy 

is launched. It will cover supply lines and sustainability and how we act. 

 

President – James Pheasey 



Comments: The panel are in agreement that the president’s report is too long and is by far 

the longest of all the officer reports. James needs to be more succinct and effective in his 

communications. The panel request that James works on this for his next report. The panel 

also note that the report is very Democratic Heavy. While they accept that this is a part of his 

remit, the panel is concerned that James is still acting in a role that does not yet exist (that of 

the Union Development Officer) and that he has failed to take on board their comments from 

the previous scrutiny panel. 

There are serious concerns that James’ lack of personal engagement with the student body 

and current student issues. For example, there was a lack of a cohesive statement from the 

Students’ Union - as officers - about the UCU strikes. The panel would like James to be more 

present on the whole and use social media more efficiently. While the panel noted that James 

has been more active engaging with Part Time Officers and Networks, they want to see him 

work further with other Full Time Officers and support their achievements in a visible way. 

While the panel recognise that James has done important work on the Democratic Review 

and is generally doing well, he needs to remember it is not his only responsibility. 

Under scrutiny, there remained too much focus on the Democratic Review. Again the panel 

understands it is a large part of his current role. They urge James to evaluate his 

responsibilities to ensure that the review does not become the overarching priority at the 

expense of other important work. For the next scrutiny panel, they would like to see evidence 

of James diversifying his responsibilities away from the Democratic Review and recognising 

the wider issues in the student body. 

The panel would also like James to think about his delivery, as they were dissatisfied with 

some of his answers. However, the panel was pleased with James’ knowledge around the 

ethical supply lines to the SU and felt it highlighted what he is capable of as an officer. 

The panel would like James to show his work in preparation for possible failures in the 

Democratic Review, such as mitigating the risk of inquoracy around referendum and any 

required General Meetings. 

Mark: High Pass 

Mark for Interview: High Pass. 

Overall Mark: High Pass. 

 

 

Sports Officer: 

 



Before the officer was asked any questions, they were allowed 5 minutes to brief Scrutiny 

Panel with any supplementary information. 

Sports Officer: I want to thank the panel for their feedback for the previous Scrutiny Panel. It 

was really nice. The other officers would agree that sometimes this job can feel very thankless 

so for the panel to say we are doing a good job means a lot. I have a list of things that I have 

done since submitting my report. 

I had a meeting with stakeholders in Sports to try and create a more streamlined process for 

club coordinators and students to make it easier for them to book facilities, because when we 

have spare facilities we want them to be used. Students can now book facilities can now be 

booked. 

I supported Sam Hawkins with his Rainbow Road Campaign. I had a Varsity meeting with NTU; 

I am doing a lot of Varsity work at the moment. It was Alcohol Awareness Week the other 

week and the Welfare Network supported the Welfare Team with running an Alcohol 

Awareness stall and I ran another one in David Ross Sports Village. 

I have been in London for Sports Board. It is good to keep on top of the relationship we have 

with sponsors. On Thursday I was in Loughborough attending BUCS annual meeting discussing 

issues and looking at bringing new sports into the programme. Fingers crossed, we are going 

to have a change to the baseball and softball programmes. There are potentially a couple of 

new sports coming in. I met with the Assistant Director of Sport who is on operations to 

discuss progress with the app. I supported UoN Sport with interviews for a scholarship 

assistant. I went to an Estates and Infrastructure Committee meeting and most of that was 

about the hall structure and changes they are intending to make over the next few years. They 

have hit some really good points. They are basically focusing on pricing structures, catering 

and changes to shared spaces, where they are looking to give students more options. We are 

looking at the IMS programme, which is for students who don’t play for BUCS teams but want 

to get involved in sports in halls. 

I met with Natalie Martin, Director of Student Engagement, to discuss code of conduct among 

clubs and how we can place better emphasis on it. I have looked at how other universities 

organise their sports exec and have begun to re-write the sports exec policy that Adam 

Pratchett, Sports Officer 2017-18, wrote a couple of years back. I am meeting with 

stakeholders in Sports in January to discuss that. Today, I met with Georgina Pittman and 

Andy Winter to discuss the filming of a strolling together video, as we are looking to do one 

on the behaviour and culture of sports clubs and societies. 

 

1: AH: What is the current position with the app partners, as discussed with the Assistant 

Director of Operations? 

https://www.nottingham.ac.uk/sport/intramural-sports-leagues/intramural-sports-leagues.aspx


Sports Officer: I don’t understand the whole technology behind it, but they have the next 

level of technology embedded and are ready to go. It is making slow but gradual progress. I 

have a meeting next week to discuss it further. But the next level of the technology is working 

and will work with the app. 

 

2: IC: Following the meeting about further promoting the importance of welfare in Sports 

Clubs, which further measures were agreed upon? 

Sports Officer: Natalie Martin, who works with Daryl quite closely, looking at policy and the 

bye-laws. If you are a club committee member you basically have to agree to the SU code of 

conduct, but as a general member you don’t have to, which is an issue because a lot of the 

time it is general members who are causing issues for clubs. We are looking at how we can 

restructure that so that if anything happens we can play a larger part and get more welfare in 

sports. Hannah Webber, who is the Inclusivity Officer, and Jemma Adams, Welfare and 

Wellbeing Specialist for the SU, are running drop-in sessions for all the Welfare Officers in 

sports clubs. One of the big things for me is making sure that Welfare Officers are not taking 

on all the pressure of being a Welfare Officer. So that is a level of support available to them. 

The Alcohol Awareness thing was really good fun as it made people realise how much they 

were drinking. I have tackled the welfare side by engaging students.  

 

3: BB: In your report you mention an Alcohol Awareness stall. How does this relate to your 

remit specifically, and do you have a timeframe for this? 

Sports Officer: Myself and Georgina have a policy about events. There a couple of things that 

Sports Officers in the past have done to keep on top of it. At the start of term we did a sports 

workshop to involve people and ensure they know how to behave within the community. I 

am trying to do a little thing each time to keep on top of it. It doesn’t directly link to anything, 

but I met with Denise, who does welfare for the university, and she was running a welfare 

network here and I thought it would be quite a nice thing to do as a comparison within sports. 

 

4: RW: With regards to your third objective on National League Clubs, how does your 

research relate to cost saving measures, achievable action plans, and financial sustainability 

as outlined? 

Sports Officer: Because this objective relates to the smallest group of students, I have put it 

on the backburner for the time being while other work takes priority. Varsity is taking up more 

of my time than I thought it would, and that impacts a far larger group of students than 

National Leagues Clubs. I think that at the end of Term 2 or the start of Term 3 I will be able 

to work on this objective and it should be quite a quick win. We are essentially looking at it 



like a document we can give to these clubs, so when they handover they are aware of where 

they can make cost savings. It is stuff that clubs have learnt in the past and small things that 

probably won’t occur to new committee members. 

 

5: AH: In terms of activities that are visible to wider student body, can you elaborate on 

some of the things you have been doing? On the same note, do you feel you have been 

more confident in communicating your successes to the student body, and if so, how? 

Sports Officer: It was nice to get Scrutiny Panel’s feedback and the acknowledgement that 

Sports Officers can receive a lot of criticism. We have a club of the month. I give a club £50 if 

they tell me how good they have been during the month. I genuinely enjoy listening to them. 

They’ll say things like what work they have been doing for charity and how much money they 

have raised, or if they have entered a competition and won this or that, and they submit those 

details and then a panel, consisting of myself, a member of the participation team in sport, 

and a member of the performance team, decide which is the winner. 

 

6: IC: We noticed there is only one policy detailed in your report. Are there any other 

policies you are involved in currently? 

Sports Officer: No. The Sports Officer is the secondary officer on the Events Policy (supporting 

the primary officer - the Activities Officer), and I feel that I have done a good amount of work 

on that. The other one is the Shisha Policy, which is just there. Obviously there is policy we 

work on as a team. James Pheasey has mentioned the Amazon policy, and those are decisions 

we make as an officer team. I mentioned the Sports Exec. That originally passed 2 years ago. 

Last year’s Sports Officer did not set it up, which is why I am in the process of talking to 

stakeholders and re-writing it. I could have set it up at the start of the year, but I wasn’t 

confident it was how it should be. I would rather take the time to make sure it is right and 

everything is in place, then I can put in my handover. I think it is really important. Rather than 

it just being me and Sports Council, the Sports Exec will be like Sports Exec and then me, so I 

sit on that with them, but it’s about listening – so we have disability in sports, welfare in 

sports, someone from each sector being in the Sports Exec. I am working on that at the 

moment as well. 

 

7: AH: Could you detail more about the ‘Behavioural Expectations’ video, and what that 

entails? 

Sports Officer: Yes. I can’t remember if I had the first meeting before the previous Scrutiny 

Panel meeting, but Universities UK did a big piece about Initiations at UK Universities, 

behaviour and culture. Myself and Natalie Martin met with members of UoN Sport and 

https://www.universitiesuk.ac.uk/policy-and-analysis/reports/Documents/2019/initiations-in-uk-universities.pdf


members of the university to discuss what we as a students’ union do to provide information 

and work with that. From that we decided that a Stronger Together type video might be really 

good. We had that meeting today. We have decided that we will chose a couple sports and 

societies that we think would be good ambassadors to be part of that video. I don’t know if 

you have seen the Stronger Together videos but they are student led, students write them. 

We are going to see if we can bring that piece of comms in with Welcome, because I think a 

lot of people are often too scared to join Sports and Socs, but if you have got this comms out 

there it will show that we are a community and we do care. 

 

Sports Officer – Millie Doherty 

Comments: The panel would like Millie’s report to expand on the outcomes of the important 

meetings she attends, as this is missing in places. The panel also request that she include 

timeframes or rough ideas of timeframes for the projects she is working on, for example, 

within the report there is no date for the Alcohol Awareness stall, but this stall had occurred 

by the time of the scrutiny panel meeting. The inclusion of timeframes is especially relevant 

to both accurately scrutinise and how projects will be handed over. 

The same advice applies to general detail in some of Millie’s objectives, as the panel feel there 

are a lot of things that need elaborating.  However, the panel appreciate that Millie kept 

roughly to the word count (compared to some of the other officers) and therefore her 

achievements may appear to have a reduced impact compared to others. 

Millie delivered an excellent presentation to the panel. Under scrutiny, she answered the 

panel’s questions well and demonstrated that she is very self-reflective and expanded on her 

report with relevant further information. 

The panel also commented that the responses from the room not only highlighted Millie’s 

intersectional work with other officers and parts of the Students’ Union, but also that she is 

clearly involved and collaborating on a wider scale. 

The panel could also read how passionate Millie’s enthusiasm and passion for her role was 

reflected both in her report and her performance under scrutiny. The panel would like Millie 

to make her successes and achievements more visible to students, as they know she is making 

great progress, but they are unsure if it is well known. 

 

Mark for Report: High Pass 

Mark for Interview: Distinction 

Overall Mark: Distinction 


